NZ‘@V\bOVTV\OOd Matters

Blackpool Coastal
Housing

WELCOME TO YOUR NEIGHBOURHOOD NEWSLETTER

f Follow us on facebook @bchblackpool

\\O\ Welcome to the first edition of your brand-new
o neighbourhood newsletter, desighed to update you on

the work BCH is doing in YOUR area. We hope you enjoy
the read!

YOUR NEIGHBOURHOOD OFFICERS FOR BISPHAM

Our Neighbourhoods Team are
committed to making a positive
contribution to your community and
to ensure that we deliver high quality

services to keep our neighbourhoods
safe and well maintained, in addition
to responding to reports of anti-social
behaviour and tenancy breaches.

What you can expect from us, we will:

Monitor external
contractors are completing work to a communal areas

o Ensure our grounds maintenance
good standard

Monitor the appearance of
our neighbourhoods and
address issues promptly

Arrange removal of reported fly
tipping

Identify and report repair

obtain feedback and act

on your views
Inspect and address property and

garden conditions
Help to resolve Anti-

Social Behaviour (ASB)
issues at the earliest
possible opportunity

O 0 9 ¢

Aim to ensure our customers feel safe
and secure in their home and local
community without suffering from
the anti-social activities of others
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e B Neighbourhood Walkabout
e =S 222° Thursday 26" February

Meet at 2pm outside Lowmoor
Community Centre, FY2 OUT

WALKABOUT FEEDBACK r.

In January 2026, our Neighbourhoods Team carried out inspections around Red
Bank Road and Sandhurst Avenue where the following was identified:

Litter was seen to be around the front of the three buildings and a large
amount of litter was seen at the back of Red Bank Road. The Neighbourhood

Officer contacted the cleaning contractors requesting a litter pick to take
place and this was completed the following day.

Drains at the rear of all three buildings appeared to be blocked. The
Neighbourhood Officer raised this with the Repairs Team which resulted in

a specialist drain contractor attending the following day and the issue is
now resolved.

excessive noise by slamming shut. This has been raised with the Repairs Team
by the Neighbourhood Officer. The Repairs Team will assess the issue and

A resident raised the internal door within a block on Sandhurst Avenue causing
contact any affected residents if a repair is required.
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External gates for all three buildings were identified as being
broken. The Neighbourhood Officer raised this with the Repairs
Team for an inspection and repair.
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In November 2025, during our inspections around Bristol Avenue, Buxton

Avenue and Bangor Avenue, the following was identified:
A property was identified as having poor garden condition which is in breach)

of the Tenancy Agreement. Direct contact has been made and the matter has
since been addressed.

Roofing repairs to a block of outhouses at Bristol Avenue were noted. The
Neighbourhood Officer has sent this feedback to the Repairs Team who
will advise any affected residents when works are scheduled.

A missing rotary dryer at Bristol Avenue has been raised with the Assets
Team who will replace the missing item following a further inspection of
the current provision.




We have an Environmental Contracts and Projects Officer for BCH, who leads
on the development of BCH environmental contracts including the Grounds
Maintenance contract with Fylde Council, the block cleaning contract with
5AM Contract Cleaning and the window cleaning contract with Majestic
Window Cleaning.

/\ If you're interested in providing your views about local green
- » spaces, or the cleanliness of the communal areas in your

block, why not join our Green Warden and Clean Warden
schemes?
-—

You can help to monitor the cleaning and grounds
maintenance contracts, that the areas are being maintained
correctly and that BCH objectives are being met. You can
provide feedback from the comfort of your own home.

If you haven’t already, you’ll soon receive the Tenant Satisfaction Measures
(TSM) survey to ask for your views on how BCH is performing.

The TSM’s were introduced by the Regulator of Social Housing in 2023 and the
survey contains the questions we must ask tenants. The responses will help us
to develop plans to improve our services to all tenants.

The closing date for the survey is 28th February 2026 and, if you give your
permission, you'll be entered into a free prize draw for a chance
to win Love 2 Shop vouchers.

If you have received a survey and you have any queries
or need assistance to complete it, please contact Q e
Blackpool Council's Housing Standards and Compliance ‘

Manager on 01253 477762 or email O
Housing.Strategy@blackpool.gov.uk with your details. .W\ank YOVI

Help us to improve our services, your views count! 'l.

Customer involvement helps us to improve the services we deliver to our residents and
communities and we are always looking for more customers to get involved, share
their views and help make a difference. We offer a range of involvement activities for
customers to work with us and help improve our services for everyone.

Here's all the ways you can share your views...

Reading panel TOWER Scrviing Panel  Complauint Panel

MZ\@V\bOUYV\OOd Panel L/\({]STZY({] SV\OPP\H@ Procurement Panel

For further information please scan the aR EESE
code or Visit Www.och.covk/involving-yoy > Y

. 01253 477911 = customerinvolvement@bch.co.uk [=]


mailto:Housing.Strategy@blackpool.gov.uk
mailto:Housing.Strategy@blackpool.gov.uk

TOWER SCRUTINY
would Yo like 10 Join vs?

TOWER Scrutiny Panel is an independent panel of Blackpool Coastal Housing
(BCH) customers who work with BCH and Blackpool Council.

We act as a positive critical friend, assessing and challenging the services that

BCH provides on behalf of its customers. As part of co-regulation, BCH is
committed to greater involvement of customers in decision making and

scrutiny of services. This leads to greater customer satisfaction and service
improvements.

Interested in ﬂnd'\ng out more?

We will be holding the following meet and greet sessions so why not
come along and join us for a brew and find out more:

Tuesday 17th Februar
Tuesday 3™ February zim- A Y
@f:";fim Mereside Library
. € Lrange, (Wash Your Words)
Dinmore Avenue, Langdale Road
Sl PR A Blackpool, FY4 4TR

Transport can be provided - Contact the Involvement & Communications
Team on 01253 477911 or email customerinvolvement@bch.co.uk

We receive ongoing individual training and support
from the BCH Involvement and Communications
Team in order to carry out our duties. BCH will also

pay reasonable out-of-pocket expenses including
things like childcare, travel and refreshments while
attending meetings, training or other events.

Scan this QR code for more information or visit j
www.bch.co.uk/involving-you/tower-scrutiny

X i yovd fike us 1o organise & session in your area,
~ please et in foueh using the defals abovel I



