
Designed to provide you with the latest
information from the Sheltered Housing
service along with news and updates from the
rest of BCH and your local communities, 
we hope you enjoy the read!

We'd love to hear from you if you have an idea
for an article for the next edition or if you'd
like to share a good news story - particularly
during these unprecedented times. Please do
get in touch; our contact details can be 
found on the back page.   

A HELPING
HAND

To this special edition of your magazine!   

SHELTERED HOUSING TEAM UPDATE

D E C E M B E R  2 0 2 1  E D I T I O N

Highfield Helpers

BCH Survey results

BCH Befriending Service

plus more!

Wishingyou all thebest this festiveseason!

http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch


T: 07483172530 

Argosy Ave/Court
Horsebridge Road
Washington Court

SUZANNE HEMMINGS

Sheltered Housing Team 

T: 07483172526 

Lennox Gate                 
Lostock Gardens
Cherry Tree Gardens

ANTONY HENSTOCK 

T: 07483172523 

Spencer Court
Edmonton Place
Linden Place

TRACEY DODD

T: 07483172539 

Aysgarth Court
Bostonway

SUSAN HINDLE

T: 07483172527 

Sevenoaks
Warren Drive
Stronsay Place

LOUISE ALLEN-COX

T: 07483172524 

Ibbison Court
Kipling Court
Tarnside

DAWN LUCOCK

T: 07483172539 

Kincraig Place
Ashfield Court
Kilmory Place

SUE FERRIDGE

Dunsop Court

NICOLA ANDERSON
& STEFAN FISH

T: 07483172525 

Below is a list of the Sheltered Housing Officers and the areas they cover:

Although usually based at our head office, Coastal House, Stefan and Nicola are on hand to
assist the Sheltered Housing Officers on the 20 schemes they manage and answer any
queries you may have. 

All Sheltered Housing Staff can be contacted on:

shelteredhousing@bch.co.uk01253 477898

Christmas working times...
Your Sheltered Housing Officers will be available on the following dates:

All other dates and times over the festive period 
will be covered by our Vitaline Service

24th Dec: 8am-4pm
29th - 30th Dec: 8am-4:30pm

31st Dec: 8am-4:00pm
4th Jan: 8am-4:30pm



HIGHFIELD HELPERS 

DUNSOP COURT REDEVELOPMENT

The young people at Highfield Leadership
Academy have been out once again in our
local community at Lostock Gardens. They
recently created Remembrance crosses and
recycled poppies for the sheltered residents
and veterans. 

For Christmas, the 

In the New Year, the school will be hoping to hold a community afternoon at Lostock
where the young people can come out to the community centre and share some
crafts and games with local residents. 

children will be making special 
handmade Christmas cards which
will be delivered to residents at Lostock and
Molyneux Drive areas. The school is also
planning to come out to sing some Carol’s with
the residents at the Lostock and Molyneux areas
nearer to Christmas time.

The properties had previously been difficult
to let due to their studio design with
combined living, dining and bedroom space.
Each of the existing 45 bedsits are being
transformed into modern 1 bedroom flats,
complete with new windows, electrical
rewire, new flooring, redecoration, new
kitchen, and new bathroom or wet room,
dependent on individual needs.

The redevelopment project has been
designed with future-proofing in mind;
internal spaces are adaptable to
accommodate customers with a variety of
mobility needs.

working in partnership with

Looking forward...

Works are currently being undertaken by BCH's Capital Works Team to redevelop resident
accommodation at the Sheltered Housing Scheme, Dunsop Court.

Before

During

After



YOUR FEEDBACK MATTERS

If you have received a letter advising that
your gas safety check is due, please phone
our Repairs Team to arrange a convenient
appointment: 

GAS SAFETY CHECKS
KEEPING YOU SAFE
We have a legal duty to carry out an annual
gas safety check on your home. 

Please help us to keep your home safe by
letting us in to complete this essential work.

Please be assured that our engineers will follow all
current health and safety guidance whilst carrying
out this service.

01253 477900 (select option 2)

Previously we sent a survey which had been developed to help us
understand the impact the Coronavirus pandemic has had on our customers. 
Thank you to everyone who took part! Here's some of the feedback we received:

              are able to get online and access services over the Internet. Did you know you
can register for a MyBCH account and as a registered user you will be able to check
your account balance, report repairs, plus much more. Visit www.my.bch.co.uk

              had been able to keep
up to date with rent payments
during the pandemic

            were satisfied with the
service they received from the
Rents Team during the pandemic

            stated the closure of our reception at Coastal House hasn’t impacted them, 
with              telling us you’ve never visited Coastal House. However,             said it was
important to speak to a member of staff...did you know you can still make face-to-face
appointments with staff, just call 01253 477900. Our Rents Team are now also available
until 6.30pm on a Wednesday to assist with any queries you may have.

             told us you use the website to access info about bch. Did you 
know we now have a new website - we’d love for you to check it out.
Why not tell us your views at customerinvolvement@bch.co.uk

Full results
available
on request

98%98%

82%82% 90%90%

91%91%
56%56% 65%65%

63%63%



SUPPORTING YOU
Our dedicated Community Activities Officer,
Debbie Kerr, is on hand to provide...

07483 172448  OR
select option 4
then option 2

care&repair@bch.co.uk

01253 477900

with BCH's Befriending Service

Regular contact over the phone, text,
zoom or skype

Referrals to support agencies where
appropriate

Access to a range of groups or support
to set up your own 

If you think you would benefit
from this free service, please
contact Debbie today...

"Reconnect with your
community with our support!"

Most fires in the home start accidentally and the consequences can be
devastating. Lancashire Fire and Rescue's safety advice can help keep
you safe from fire at home...

Make sure that you have at least one working smoke alarm in your property and
check it regularly to ensure it is still working properly.

Know your escape route/plan should a fire occur. You never know when a fire might
accidentally break out.

Never leave cooking unattended - take pans off the hob if you get
distracted or called away.

Put cigarettes out carefully before going to bed and don't smoke in bed. 

Keep candles away from items that could catch fire and be sure
to blow them out before going to bed or leaving your home.

Don't overload extension leads or adapters and check wires to
ensure they're in good working order.

If you would like to receive a free Home Fire Safety Check
Service from Lancashire Fire and Rescue, call 0800 1691125.

IN THE EVENT OF A FIRE, GET OUT, STAY OUT AND CALL 999



CHRISTMAS ACTIVITY
CORNER
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10 words - not bad  20 words - good  30 words - fantastic!

Answers on
the back page!

Exercise your mind...what about a puzzle? 

Crossword
Across
13 Santa's helpers
7 the red nosed reindeer
14 things hung on the Christmas tree 

Word Wheel
Find as many words as you can. Each word must
contain the central letter and not use any of the
outer letters twice...good luck!

If you can find the 10 letter word,
give yourself a big pat on the back!

Down
1 what snowman eyes are made of
2 decoration for the front door
4 baked sweets
5 traditional Christmas dessert 

16 people send Christmas _____
17 are you ____ or nice?
18 Santa's vehicle
20 creamy Christmas drink
21 Brings presents on Christmas
 

6 on kids' wish lists
8 popular Christmas song
9 goes at the top of the tree or in the night sky
10 hung by the chimney with care
11 striped peppermint hooks
12 goes on top of a present
13 falls from the sky in the winter
15 gloves without fingers
16 Christmas songs
19 prickly green plant used to decorate
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STEP 1 Heat the sugar, golden syrup and butter until melted. Mix the spices and flour in a large
bowl. Dissolve the bicarbonate of soda in 1 tsp cold water. Make a well in the centre of the dry
ingredients, add the melted sugar mix, egg and bicarbonate of soda. Mix well. At this stage the
mix will be soft but will firm upon cooling.

STEP 2 Cover the surface of the biscuit mix with wrapping and leave to cool, then put in the
fridge for at least 1 hr to become firm enough to roll out.

STEP 3 Heat oven to 190C/170C fan/gas 5. Turn the dough out onto a lightly floured surface and
knead briefly. (At this stage the dough can be put into a food bag and kept in the fridge for up to
a week.) Cut the dough in half. Thinly roll out one half on a lightly floured surface. Cut into
shapes with cutters, such as gifts, trees and hearts, then transfer to baking sheets, leaving a little
room for them to spread. If you plan to hang the biscuits up, make a small hole in the top of each
one using a skewer. Repeat with remaining dough.

STEP 4 Bake for 12-15 mins until they darken slightly. If the holes you have made have closed
up, remake them while the biscuits are warm and soft using a skewer. Cool for a few mins on the
baking sheets, then transfer to a wire rack to cool and harden up completely.

STEP 5 Break up the chocolate and melt in the microwave on Medium for 1-2 mins, or in a small
heatproof bowl over simmering water. Drizzle the chocolate over the biscuits, or pipe on shapes
or names, then stick a few silver balls into the chocolate. If hung up on the tree, the biscuits will
be edible for about a week, but will last a lot longer as decorations.

RECIPE: CHRISTMAS BISCUITS

175G DARK MUSCOVADO SUGAR
85G GOLDEN SYRUP
100G BUTTER 
3 TSP GROUND GINGER
1 TSP GROUND CINNAMON

These easy cinnamon flavoured Christmas biscuits
are great for getting the kids involved in cooking,
and they can also be used as edible tree decorations!

PREP TIME:
40 MINS

COOKING TIME:
15 MINS

MAKES:
30-40

NUTRITIONAL INFO:
119 calories, 2g protein, 20g carbohydrate of which 11g
sugars, 4g fat of which 2g saturates, 0g fibre, 0.18g salt

METHOD:

Recipe from BBC Good Food

plus chilling
depending on
size

350G PLAIN FLOUR, PLUS EXTRA FOR DUSTING
1 TSP BICARBONATE OF SODA
1 EGG, LIGHTLY BEATEN
TO FINISH
100G WHITE CHOCOLATE AND EDIBLE SIVLER
BALLS 



eel, ice, ire, lie, nee, rec, sec, see, eels, else, ices, isle, lens, lice, lies,
line, lire, nice, reel, rein, rice, rile, rise, seen, cries, eerie, icier, liner,
lines, nicer, niece, reels, reins, relic, resin, riles, rinse, risen, scene,
since, siren, slice, sneer, liners, nieces, relics, relies, screen, license,
recline, silence, sincere, reclines, silencer, resilience

Activity Answers How did you do?

Word Wheel
Here are a selection of words that can be made using the Word Wheel
...did you find the 10 letter word?

Crossword

 3. Elves, 7. Rudolph, 
14. Ornaments, 16. Cards,
17. Naughty, 18. Sleigh, 
20. Eggnog Gift, 21. Santa
Claus

1. Coal, 2. Wreath, 4. Cookies, 5.
Fruitcake, 6. Toys, 8. Jingle Bells, 
9. Star, 10. Stickings, 11. Candycanes,
12. Bow, 13. Snowflake, 15. Mittens,
16. Carols, 19 Holly.

Across Down

USEFUL CONTACTS
Remember you just need one number to get in touch
with any BCH services ...call 01253 477900 and listen to
the options before making your choice. 

Blue Badge service
T: 01253 476428

DISABLED PARKING
SCHEME

Health Advice
T: 111

NHS DIRECT

Support service for carers
T: 01253 393748

BLACKPOOL
CARERS CENTRE

Free impartial advice service
T: 0300 330 1184

CITIZENS ADVICE
BUREAU

Free impartial advice service
T: 01253 476843

ADVICE LINK

Advice for disabled people & carers
T: 01253 472202/472203

DISABILITY INFORMATION
& SUPPORT

Support for disabled people
T: 01253 477592

SOCIAL SERVICES
DIRECT

Benefit Service
T: 0800 991234

PENSION CREDIT

Blackpool Council Services
T: 01253 477477

CUSTOMER FIRST

If you would like to join our e-mailing list, please contact us at
customerinvolvement@bch.co.uk. We'd love to connect with you!


