
Along with this edition of the newsletter,
you'll find a survey which has been
developed to help us understand the
impact of the Coronavirus pandemic on
our customers. 

Your feedback will help inform service
developments and improvements and we
would be extremely grateful if you could 
take the time to complete and return this. 

Designed to provide you with the latest information 
from the Sheltered Housing service along with news and 

updates from the rest of BCH and your local communities, 
we hope you enjoy the read!

We'd love to hear from you if you have an idea for an article
for the next edition or if you'd like to share a good news
story - particularly during these unprecedented times.

Please do get in touch; our contact details can be 
found on the back page.   

A HELPING
HAND

To this special edition of your magazine!   
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Thank you in advance!

http://www.bch.co.uk/my-bch
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Sheltered Housing 

Team Update
It has been a busy few months in the Sheltered Housing Team; following a
successful recruitment process, the service is now fully staffed with new manager
Jane Hearne and two Team Leaders, Stefan Fish and Nicola Anderson, who
continue to take the service forward. 

Below is a list of the Sheltered Housing Officers and the areas they cover:

Although usually based at our head office, Coastal House, Stefan and Nicola are
on hand to assist the Sheltered Housing Officers on the 20 schemes they manage
and answer any queries you may have. 
They can be contacted on:

shelteredhousing@bch.co.uk01253 477898



BEWARE OF BOGUS
CALLERS
There have been reports of bogus
callers knocking on people’s
doors. Sadly in one recent case,
someone knocked on the door of
an elderly tenant and said they
were there to assess the lights
within their flat. The tenant had
not booked an appointment with
BCH but realised too late it was a
bogus call.

ALL BCH STAFF CARRY AN ID BADGE

The stranger entered the flat, walked around and then asked for £10 to cover the
costs of the assessment, which was handed over to them.
If someone comes to your home claiming to be from BCH, the council, the police
or any other organisation, ask to see their ID before you let them in.

Make sure you check an ID badge thoroughly to make sure it’s real. If you have a
chain lock, it’s worth using this while you do it. You can ring us on 01253 477900
to double-check the ID or the appointment.
If in doubt, keep them out!! You don’t have to let any stranger into your home.

IF YOU'RE SUSPICIOUS, RING THE POLICE
The police can be contacted on non-emergency number 101 if you’re not in
immediate danger but want to report an incident. Otherwise, if you feel threatened,
call 999.

REPORT IT TO BLACKPOOL TRADING STANDARDS
Blackpool Trading Standards team provides free advice for Blackpool residents
who have problems with goods and services they have purchased.
Contact: Blackpool Trading Standards on 01253 478375 or alternatively email
tradingstandards@blackpool.gov.uk

http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch


ANTI-SOCIAL BEHAVIOUR
Our Commitment to You

We have recently updated our ASB policy and alongside this, a brand new
‘Tackling Anti-Social Behaviour’ booklet has been produced to provide our
customers with relevant information; including a definition of ASB, issues
which are not classed as ASB, details on how we will respond, and the
action we will take to resolve ASB. A copy of this booklet it available on
request so please get in touch.

However, in light of many of us now spending more time than ever at home,
it is important that we support our neighbours and be respectful of differing
lifestyles and circumstances.

If you're experiencing ASB, our Anti-Social Behaviour Team is here to help and can
be contacted on: 

Registered charity, ASB Help, offers free, independent and impartial advice on anti-
social behaviour at www.asbhelp.co.uk.

Our Anti-Social Behaviour (ASB) service is quality assessed and
accredited by Housemark and we are dedicated to ensuring we meet
and exceed the standards of the scheme. 

For the majority of our residents, the recent, unprecedented times have
meant staying at home more than ever before. Over the past few months,
we have seen a marked increase in instances of anti-social behaviour
being reported to us. Most notably is noise nuisance, which has seen the
biggest rise with an increase of 58% on last year’s figures. Our officers
have worked hard to respond to this increase in reporting. 

If you are suffering from High Level ASB, your case will be prioritised.

High level cases include:

being a victim of threats of/use of actual violence

incidents of domestic abuse

hate crime.

Anyone reporting these types of ASB can expect to have a response

from a member of the team within 1 working day.

All other reports of ASB will be acknowledged within 7 working days.

01253 477900 (option 3) asb@bch.co.uk



Back in July 2020, the Housing Ombudsman Service published a new
Complaints Handling Code setting out good practice that will allow
landlords to respond to complaints effectively and fairly. Key areas in the
code include the universal definition of a complaint, providing easy access
to the complaints procedure which is resident focused, ensuring fairness
in complaint handling and taking action to put things right when a
complaint is upheld. 

BCH has recently undertaken a self-assessment of its complaints policy
and procedure to ensure it meets the good practice set out in the new
code. The TOWER Scrutiny Panel will also be reviewing the complaints
process in the new year. 

The ever changing situation, with regards to
the Government’s response to the pandemic
has meant that we’ve had to make a number of
changes to our services to ensure the safety of
both you and our employees.
 

As we told you in our last newsletter, most of
our staff are now based from home and we
have been operating reduced services
providing support in the main over the phone
and online.
 

Our Sheltered Housing Officers are on hand to
keep you up to date on service delivery across
BCH but you can also find out updates on our
services online, via our website www.bch.co.uk
or email customerinvolvement@bch.co.uk to
join our mailing list.

You can make a complaint, compliment or comment in any of the following ways:

Telephone: 01253 477900 (option 4, then option 3)
Email: customerinvolvement@bch.co.uk
In person at any BCH office (Coastal House or Grange Park)
Direct message on Facebook and Twitter: @bchblackpool
Write to: Involvement and Communications Team, Blackpool Coastal
Housing, Coastal House, 17-19 Abingdon Street, Blackpool, FY1 1DG
You can also complete a complaints form online at 
https://www.bch.co.uk/About-Us/Complaint-form.aspx 

HOUSING OMBUDSMAN PUBLISHES
NEW COMPLAINTS HANDLING CODE

Keeping you
informed
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Crossword

Across
1. Pumpkin or mincemeat
3. Santa's ride
6. Celebration
8. Newborn
9. North Pole crew
13. Word of praise
14. Words on a Christmas card
17. It's opened at Christmas

 

Answers on
the back page!

CHRISTMAS ACTIVITY
CORNER Exercise your mind...what about a puzzle? 

Word Wheel
Find as many words as you can. Each word must
contain the central letter and not use any of the
outer letters twice...good luck!

10 words - not bad  20 words - good  30 words - fantastic!
If you can find the 10 letter word,
give yourself a big pat on the back!

ca

r n
t

ru
k

c
e

Down
1. Alternative word to 
17. across
2. Christmas drink
4. Christmas dinner 
centrepiece
5. December 
holiday
7. Christmas 
warmer
8. "Jingle _______________"
10. Christmas tree
11. O. Henry's "The Gift of the
_______________"
12. What carollers do
15. French Christmas
16. Snow glider



STEP 1 To make the pastry, rub the butter into the flour, then mix in the golden caster
sugar and a pinch of salt.
STEP 2 Combine the pastry into a ball – don’t add liquid – and knead it briefly. The
dough will be fairly firm, like shortbread dough. You can use the dough immediately, or
chill for later.
STEP 3 Heat the oven to 200C/180C fan/gas 6. Line 18 holes of two 12-hole patty tins,
by pressing small walnut-sized balls of pastry into each hole.
STEP 4 Spoon the mincemeat into the pies. Take slightly smaller balls of pastry than
before and pat them out between your hands to make round lids, big enough to cover
the pies.
STEP 5 Top the pies with their lids, pressing the edges gently together to seal – you
don’t need to seal them with milk or egg as they will stick on their own. Will keep frozen
for up to one month.
STEP 6 Brush the tops of the pies with the beaten egg. Bake for 20 mins until golden.
Leave to cool in the tin for 5 mins, then remove to a wire rack. To serve, lightly dust with
the icing sugar.

RECIPE: UNBELIEVABLY EASY MINCE PIES

225G COLD BUTTER, DICED                        350G PLAIN FLOUR

100G GOLDEN CASTER SUGAR                  280G MINCEMEAT

1 SMALL EGG, BEATEN                                ICING SUGAR TO DUST

No rolling required! Press the raw,

crumbly pastry directly into your
tin for a short biscuity finish.

PREP TIME:
30-40 MINS

COOKING TIME:
20 MINS

MAKES:
18 PIES

INGREDIENTS:

NUTRITIONAL INFO:

222 calories, 2g protein, 
30g carbohydrate of which 12g sugars, 
11g fat of which 7g saturates, 
1g fibre, 0.3g salt

METHOD:

The pies will keep for 3-4 days in an
airtight container!

Recipe from BBC Good Food



ace, are, ate, cue, ear, eat, era, net, tea, ten, acne, acre, cake, cane,
care, cent, cure, cute, earn, near, neat, neck, race, rake, rare, rate,
rear, rent, take, tear, trek, true, tune, acute, carer, caret, cater, crane,
crate, creak, cuter, racer, react, rerun, taken, trace, truce, tuner,
accent, accrue, crater, curate, nature, nectar, racket return, tanker
trance, cracker, current, tracker, trucker, nutcracker

Activity Answers How did you do?

Word Wheel

Here are a selection of words that can be made using the Word Wheel
...did you find the 10 letter word?

Crossword

1. Pie, 3. Sleigh, 6. Party, 8.
Baby, 9. Elves, 13. Alleluia,
14. Greetings, 17. Gift

1. Presents, 2. Eggnog, 4. Ham, 5.
xmas, 7. Yule log, 8. Bells, 10. Pine,
11. Magi, 12. Sing, 15. Noel, 16. Sled

Across Down

USEFUL CONTACTS
Remember you just need one number to get in touch

with any BCH services ...call 01253 477900 and listen to

the options before making your choice. 

Blue Badge service
T: 01253 476428

DISABLED PARKING
SCHEME

Health Advice
T: 111

NHS DIRECT

Support service for carers
T: 01253 393748

BLACKPOOL
CARERS CENTRE

Free impartial advice service
T: 0300 330 1184

CITIZENS ADVICE
BUREAU

Free impartial advice service
T: 01253 476843

ADVICE LINK

Advice for disabled people & carers
T: 01253 472202/472203

DISABILITY INFORMATION
& SUPPORT

Support for disabled people
T: 01253 477592

SOCIAL SERVICES
DIRECT

Benefit Service
T: 0800 991234

PENSION CREDIT

Blackpool Council Services
T: 01253 477477

CUSTOMER FIRST


