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Welcome
to our Business Plan for 2022/23

We had hoped to be talking about the pandemic in the past tense
but we find ourselves still grappling with restrictions, the emergence
of new variants and an uncertain economic future. Blackpool as a
town and BCH as a company has shown the benefit of focusing on its
twin strategy of maximising growth while building strong resilient
communities. The challenges will continue but we know from past
experience that BCH will continue to support its communities
through the provision of high quality, affordable and safe housing
and an ever widening range of support services.

Collectively all social housing providers will be reviewing practice
and performance as the Housing White Paper make its way onto the
statute books, we are already well prepared but will not be
complacent as we make sure we are ready to demonstrate the
highest standards of scrutiny, accountability and customer care.  

Maximising growth and opportunity across Blackpool

Creating stronger communities and increasing resilience

Our plan is designed to deliver the best possible services we
can for our tenants and customers but also to outline how we
will work as a wholly owned company of Blackpool Council to
deliver the Council’s objectives of:



2022/23 will see us progressing further and faster with work to
address climate change. Work has already begun with some of our
new developments and our refurbishments of existing stock to
improve environmental sustainability while at the same time
keeping property operating costs at the lowest levels possible for
our tenants.

We know we will be operating in a tougher environment for the
foreseeable future and that tenants and customers face the same
pressures but we remain committed to working with you to ensure
you have the home, the neighbourhood and the support you need
as a tenant to stay resilient and thrive through the challenges we all
face.



We remain convinced that despite the
challenges faced by the whole town that it is
still in our hands to make a difference for local
residents and the rest of this plan reflects on
our challenges and our opportunities but more
importantly sets our ambition for the next
twelve months and beyond – an ambition we
are convinced we will achieve.



How are we doing?

2021/22 has been a year of unprecedented
challenge. We set ourselves some testing objectives
designed to consolidate core services while also
developing new areas of work specifically designed
to increase community stability and resilience.   

We were once again among the best performing
ALMO’s. We have seen individual services gain
external accreditations and some of our most
engaged tenants get well deserved national
recognition for their efforts.  

In our last plan produced 12
months ago, we said we would... 

"Maintain quality in our 
core housing services"



Over the past year we have...
retained our externally validated accreditations for our
Repairs and Void Services, ASB work, the lettings service
and our rent collection service alongside recent
accreditations for Community & Customer Engagement.

continued to improve or maintain performance across
our key indicators despite the difficulties posed by the
pandemic.

refurbished blocks of flats at Garstang Road West to a
high quality standard and with much improved
sustainability as part of our European funded
programme to improve environmental sustainability
across our stock.

continue to complete and let the new build properties
at Troutbeck.

rent collection was maintained above target with a
99.55% collection rate

made a start onsite on 131 new council homes at Grange
Park

developed a new Website to allow customers to access
services more easily and outside normal office hours.



In our last plan produced 12
months ago, we said we would...

"move to the next level in
managing Council assets"

Over the past year we have...
invested in our properties with a rolling programme of
kitchen and bathroom replacements and boiler upgrades
on top of crucial investment in property safety and
structure.

we completed over 99.8% of all gas safety checks.

99.7% of all emergency repairs were completed within
24 hrs and repairs of all sorts were completed with
96.9% being inside the target time. 

procurement of a new asset management system has been
completed and we have restructured and added new skills
to meet the emerging demands of the white paper.

we have begun to pilot the use of remote sensors and
piloting RepairSense predictive technology to give us early
warning about potential repair issues ensuring customers
get a pro-active service to prevent problems developing

we continue to expand the stock with a start on site and
commitment to build 131 new council homes at Grange
Park



Over the past year we have...

In our last plan produced 12
months ago, we said we would...

consolidated and grown our
Positive Transitions service
which provides support to care
leavers as they move to
independent living. The service
was recognised with an award
for innovation at the recent CIH
Northern Housing Awards.

Jobs Friends and Houses (JFH)
has continued to go from
strength to strength and is
adding new recovery houses to
meet local need while
continuing to expand its reach
in local communities helping
reduce pressure on traditional
treatment services and
crucially ensuring people
wanting to access support can
do so quickly. Our JFH Service
was shortlisted as a finalist at
the BIBA Awards.

expanded our supported 
housing role for the Council by
moving into a new service area
with the addition of a new house
for looked after children seeking
intermediate accommodation
before branching out into
independent living. 

"Foster resilience among our
tenants and customers"

continued to expand our
support for those at risk of
homelessness which in the
current climate has never
been more vital.

exceed by over 100% the
targets set for our
employment support project
“More Positive Together”
leading to securing additional
funding to continue for the
next two years the vital work
of getting people back into
work and meaningful activity.

working alongside partners,
we established a new service
housing rough sleepers
during the first COVID
lockdown and have since
mainstreamed and
consolidated that service.

became the Local Trusted
Organisation for the
Revoelution Partnership,
supporting a community led
approach to regeneration and
community asset building
within the Revoe area of
Blackpool.



In our last plan produced 12
months ago, we said we would... 

Over the past year we have...
As the towns largest landlord we have set a quality standard with
our refurbishments and new build activity for the rest of the
market to follow. 

Worked collectively to lobby for Blackpool to receive a greater
share of housing investment from central government.

Continued to support the Council and BHC as they lobby and seek
resources to tackle the worst aspects of the inner wards.

Worked pro-actively with Blackpool Housing Company (BHC) to
generate resources that can fund work to start to implement part
of the masterplans that exist for Claremont and Revoe.

"Work with our partners to
make an impact on the wider

housing market"

Been an active member representing housing on the Health Equity
Commission which will report in early 2022 on steps to address the
underlying causes of health inequality.

Worked with the Council and BHC to establish a project to
consider new ways that we can maximise existing resources
across the whole housing market and expect that work to
continue in the next and subsequent business plans.

Joined the pressure group, Communities That Work; a
collaboration of social housing providers seeking support and
long term funding opportunities to mainstream employment
services provided by social housing providers.

Moved into @theGrange on the Grange Park estate as a housing
base with the Library Service, Groundworks and the Community
Farm, the Police and community Café to provide an holistic
approach to housing and community services 



The emergence of COVID-19 in the first part of 2020 represented a
threat that has rarely, if ever, been experienced in this country. A
huge and pressing demand for revised service provision coupled
with an immediate need to protect staff and customers from the
virus while simultaneously continuing to deliver services has
forced us to rethink service delivery in the short and long term:

The immediate and ongoing
impact of COVID-19

We will seek to embed the benefits we have seen arise from
having to work in more flexible ways

We will review our digital access for customers both in the way
we provide access to services but also how they are equipped to
access online provision.

We will keep a watchful eye on staff resilience and welfare in
the knowledge that the last 12 months has been testing for
many of our employees who have continued to meet each
new challenge they have been presented with.

STAFFING

SERVICE DELIVERY

We will continue to use external accreditation to benchmark
quality in our services and help us to prepare for future
regulation.

We will have a focus on the requirements of the Housing
White Paper and are confident we are well placed to rise to
that challenge.

Digital inclusion and new ways of delivering our services has
been pushed further and faster by COVID and we will look to
build on that progress to improve our delivery to customers
by maximising the use of our tenant portal.



We have regularly achieved high scores in customer
satisfaction and have throughout COVID enhanced the
amount and quality of communication and contact we have
had particularly with vulnerable customers. We will look to
build on the goodwill we have established over the last year.

CUSTOMERS

A forced move to online meetings and contact has resulted in
a refreshed way of engaging the board with both operational
and strategic issues through discussion groups and sessions
as well as the more formal meetings, we will continue to
build on that progress.

GOVERNANCE

We are confident we achieved what we set out to
do through the pandemic but recognise that

COVID 19 has given us pause for thought about
how we deliver our services in the future. 

 
In the short term a difficult economy will

increase pressure on our customers which we will
need to respond to as we have done so far by

seeking to deliver flexible, responsive and high
quality services while maintain the levels of

support to particular vulnerable groups.  
 



We collect a significant amount of performance data to make sure
we can measure our improvement and spot areas of concern before
they become a problem. We also measure ourselves against other
housing providers to make sure we drive improvement. 

The following tables show how the Board and Senior Management
Team will manage performance by looking regularly at key
indicators throughout the year. The KPI’s will be backed up by
tenant scrutiny of key areas of activity via the TOWER team of
tenants giving their time and expertise to improve performance.

The Board and the Audit committee will spend time doing in-depth
assessments of key service areas and we will continue to open
ourselves up to internal scrutiny through the work of our Customer
Scrutiny group TOWER and our internal Performance Reviews along
with external scrutiny through the numerous accreditations we
have for key service areas.

Performance Data



CONSUMER PERFORMANCE INDICATORS

TARGETKEY INDICATOR:

Board scorecard

THE PERCENTAGE OF CUSTOMERS SATISFIED WITH THE
REPAIRS SERVICE (TRANSACTIONAL) 98%

THE PERCENTAGE OF CUSTOMERS SATISFIED WITH THE
ASB SERVICE (TRANSACTIONAL) 85%

THE PERCENTAGE OF COMPLAINTS RESOLVED AT STAGE 1 70%

THE NUMBER OF ENVIRONMENTAL CASES OPENED BY
NEIGHBOURHOOD OFFICERS 250

THE PERCENTAGE OF REPAIRS COMPLETED AT FIRST
VISIT 95%

PERCENTAGE OF RESPONSIVE REPAIRS COMPLETED ON
TIME 97.5%

THE NUMBER OF RELETS AS A PROPORTION OF HOUSING
STOCK (TURNOVER) 8%

COLLEAGUES PERFORMANCE INDICATORS

TARGETKEY INDICATOR:

THE AVERAGE DAYS LOST TO SICKNESS ABSENCE PER FTE 11

THE PERCENTAGE OF STAFF TURNOVER 9%



FINANCIAL PERFORMANCE INDICATORS

TARGETKEY INDICATOR:

THE PERCENTAGE OF RENT COLLECTED AGAINST RENT DUE
(EXC. ARREARS BROUGHT FORWARD) 99.6%

THE PERCENTAGE OF RENT LOSS DUE TO EMPTY
PROPERTIES

3.25%

AVERAGE RE-LET TIME IN CALENDAR DAYS INCLUDING
PROPERTIES THAT ARE MANAGEMENT HELD, UNDERGOING
DECENT HOMES AND MAJOR REPAIRS WORK, AND HOSTELS

45

SAFETY PERFORMANCE INDICATORS

TARGETKEY INDICATOR:

THE PERCENTAGE OF GAS SAFETY INSPECTIONS
COMPLETED BY/BEFORE THEIR ANNIVERSARY DATE 100%

THE PERCENTAGE OF ELECTRICAL SAFETY INSPECTIONS
COMPLETED BY/BEFORE THEIR ANNIVERSARY DATE 100%

OTHER PERFORMANCE INDICATORS

TARGETKEY INDICATOR:

NUMBER OF BCH RESIDENTS SUPPORTED INTO JOBS OR
ONTO JOB SEARCH (MPT) 30

NUMBER OF POSITIVE TRANSITIONS CUSTOMERS
SUPPORTED INTO EDUCATION OR WORK 30

NUMBER OF HOSTEL CUSTOMERS RECEIVING SUPPORT AS A
PERCENTAGE OF CUSTOMERS ASKING FOR IT 95%



Challenges and
opportunities

T h e  C h a l l e n g e  f o r  B l a c k p o o l

We have been aware that we need not just to be good at social housing
but we have to make a positive impact on the wider housing market and
on vulnerable customers alongside our partners if we are to be successful.

A  H O U S I N G  M A R K E T . . .

failing in terms of quality, stability and security, particularly in the
private rented sector.

where supply is not our primary issue but quality, fitness for
purpose and security of tenure is. 

where our private rented sector is fuelled by a supply of redundant
holiday accommodation for which the next step in the business life
cycle of the building is easy access substandard accommodation
offering immediate access to people with substance misuse
issues/criminal justice involvement and poor health. Many private
landlords focus their business models to maximise the income
available through the benefit system while minimising investment
into properties. It is not tenure of choice but of necessity. 

where our social housing stock is of good quality and well
managed but there is not enough of it to meet local needs. 

where access to the home ownership market is restricted by a
competitive buy to rent market that maintains property prices without
any reference to quality and a low wage seasonal gig economy that
denies individuals access to traditional funding for home ownership. 

where we have a shortfall of new affordable housing provision,
particularly for family housing. 

where the economic future remains uncertain for the town and for
individuals and families.

that is falling some way short of carbon zero status with extensive
investment needed to meet our challenging target of being
carbon neutral by 2030.

where individuals and families, particularly in the inner area,
experience some of the worst health outcomes in the country.



With this dysfunctional housing market
comes an increased pressure on public
services. Our shareholder, the Council, is
clear that the future prosperity of the town
and its residents lies in two key objectives;
the creation of new jobs and the resilience
of local communities, with housing being at
the heart of both these objectives. 

This plan acknowledges the challenge
Blackpool faces and aims to use our
knowledge, expertise and resource
alongside our partners to have a positive
impact in meeting the objectives set by the
Council. 

We do not underestimate the difficulty
faced by many of our residents as they seek
to develop a stable and secure home and
some core resilience that will allow them to
progress and thrive but we also believe the
ingredients exist to make a positive impact. 



While the challenge of dealing with the impact of the virus has
been testing and will continue to be so for some time to come,
we also face a long term problem of significant economic
recession in a town already struggling with high levels of
poverty. Our fundamental purpose of providing stable, secure
and affordable housing to those in need remains the same but
we anticipate greater pressure on income collection, more
demand for support services and greater stress in
communities as disposable income is restricted. As well as
continuing to deliver strong core services we will need to build
capacity to support residents through a testing period of
recession. Our housing plus provisions will become
increasingly important over the life of this and subsequent
plans. 

How we deliver our services will be subject to intense scrutiny
as we seek to embed some of the positive virtues of our
temporary changes while ensuring we remain productive.

Agile working has proven to be a benefit to many staff as we
have surveyed them throughout the various lockdowns. In
some respects our agile working has allowed us to become
more productive, although we are mindful that we will need to
think carefully about bringing our people together to maintain
our ‘family feel’ culture which has been a key to our success as
a business generally. We have also had a positive reaction from
customers about our new way of work and we will retain many
of the positive benefits of being able to work from a variety of
community locations with an increased emphasis on outputs
and outcomes and less emphasis on keeping a presence in one
of our office spaces.  

A Post-COVID Economy:



Climate change
In our plan last year we saw significant steps
towards our long term target of being carbon neutral
by 2030. Tackling climate change will feature
significantly in the plan for 2022/23 and beyond. 

It is clear that we will need to see technology
continue to progress to be able to deliver heating
systems that are both affordable and carbon neutral.
We will focus on the fabric of our current stock,
particularly looking at insulation and overall
property performance and align our refurbishment
budget to our objective of becoming carbon zero. 

We will also continue to work on our wider footprint
with customers and staff to change behaviours to
help reduce carbon use and also to make our
properties more affordable given the threat of fuel
poverty. 

Working with partners we will start to investigate
how we can ensure “Green Jobs” that will be created
as part of the national climate change investment
can be secured locally for the benefit of Blackpool
residents.



T h e  O p p o r t u n i t i e s :
We have operated and been recognised as a top performing arm's
length company for more than ten years and have an experienced
and resourceful staff committed to delivering the best outcomes we
possibly can. We are also prepared to change, adapt and innovate to
meet our objectives.

We still have some embedded opportunities which we are
continuing to exploit, including, the removal of the debt
cap on Housing Revenue Accounts meaning there is access
to development finance provided schemes can be shown
to be capable of paying back borrowing.

A commitment to removing the rent reduction imposed by
the government on all social housing until 2020.

These two financial tools have given the ability to create a medium
term investment plan. That plan - the Council Homes Investment
Plan (CHIP) is now in place and a priority in this year's plan will be
building on the existing development programme with the Council. 

While we wait for New Housing Bill to enact the provisions of last
year’s Social Housing White Paper (SHWP) we are seeing some pre-
legislative changes from both the regulator and the Ombudsman
with an increasing focus on scrutiny of performance and a testing of
customer service and responsiveness. BCH has already reviewed its
services and its ability to meet the challenges laid out in the SHWP
and is in a good position. Throughout the next year we will be
refining and fine tuning our provision to make sure we are in a
strong position to meet any new consumer standards and
requirement of legislation. 



Our priorities are all about rising to existing and new challenges,
making the most of our opportunities and exploiting our experience
and knowledge to get the best possible outcomes we can for our
residents. 

We know we can deliver more than good stable affordable housing -
we can make a real impact on people's life chances and this plan
will focus on building on our current ambitions and taking that
ambition further in partnership while recognising we all face an
uncertain future as we seek to recover from COVID-19 and its
economic after effects.

Our shareholder, the Council, has a clear and focused set of
priorities accompanied by a willingness to invest to save to deliver
on their ambitions but they also face, along with all other
authorities, severe and enduring budget pressures and increasing
service demand exacerbated by the demands of the pandemic.



A  R E S T A T E M E N T  O F  O U R  V I S I O N S
A N D  V A L U E S :

Our Priorities for 2022/23

Our current vision and values have served us well shaping more than
5 year of successful delivery for our customers. We have, however,
reviewed both our vision and values to make sure they remain fresh
and relevant. Following discussions with staff and the board we are
proposing a simplification to help the values get better
communicated across the organisation and a few minor changes to
reflect the Council's drive for greater resilience and sustainability.

The proposed new vision and values are:

Inspiring people to build
sustainable communities

We believe all at BCH have a pride in what they do, they care
about their customers and work hard to deliver positive
outcomes in all that they do, in short they demonstrate:

P        Positivity

R        Respect & compassion

I          Integrity

D        Dynamism

E        Energy

This new set of values will be used to inform our discussion around
service plans, individual plans and performance management.



M A I N T A I N I N G  Q U A L I T Y  I N  O U R
C O R E  S E R V I C E S :

Our Priorities for 2022/23

We know we provide a stable, secure and affordable housing option
as a base to allow individuals, families and communities to develop
the resilience they need to thrive. We will have a continued focus on
being a top performing landlord that provides good quality
accommodation across all our stock. 

In particular, we will focus on:

Ensuring our core housing management services retain
their external accreditation as a way of demonstrating
and testing the quality of our service to customers and we
will add to those accreditations where we have the
opportunity.

Continuing the upward trajectory across our key
performance indicators paying particular attention to
maintaining customer satisfaction, reducing the cost of void
works and maintaining our rent collection levels while
tackling the root causes of our higher than average number
of ASB cases.

Continuing to innovate in rent collection, recognising that,
though our rents remain low many tenants can face
difficulty meeting their commitments. The impact of
economic recession post-COVID will exacerbate this
problem and we intend to move resource into financial
support allied to the rent collection process as we
anticipate increased demand in this area.



M O V I N G  T O  T H E  N E X T  L E V E L  I N
M A N A G I N G  T H E  C O U N C I L S  A S S E T S :

Delivering a continued programme of capital investment
designed to keep all our property at Decent Homes
Standard or above. We will ensure where we make
investments in properties they are done with the aim of
reducing running costs and household bills. 

We will review our investment plans against our stated
target of becoming carbon zero by 2030, and utilise our
asset knowledge alongside the best external advice to make
sure we can extend the life of Council stock in a sustainable
way. 

Investing in the facilities and environment that surrounds
our properties recognising the important roles these
facilities can play in knitting communities together and
supporting individuals.

Working with the Council and partners to develop and
implement a medium term investment plan that utilises the
investment potential of the Housing Revenue Account,
grants, private sector investment and available sites to deliver
on the Council’s and BCH’s core objectives.

Maximising the opportunity of the realigned assets and
operations structure to ensure we gain the optimum
efficiency in how we schedule and undertake day to day
repairs and capital investment.

Implementation of the CHIP will allow us to grow the social
housing stock.



I N C R E A S I N G  R E S I L I E N C E :
We have already stated that the purpose of our services are not as an
end in themselves but as a tool to deliver the sort of resilience that will
allow individuals and communities to thrive in stable and secure
settings. We have shown with our interventions with care leavers, with
people in recovery from substance abuse, and with our training and
work programmes, that secure and stable housing coupled with the
right support can produce tangible results and at the same time reduce
pressure and costs elsewhere in the public sector. We believe that the
extension of this approach needs to happen at a pace. 

Use our acquired knowledge and experience to work with the Council in
developing housing based support solutions that will seek to ease the
burden on statutory services and prevent individuals from falling into
already hard pressed services elsewhere in the public sector.

Consolidate and grow our existing Positive Transitions programme with
care leavers and vulnerable young people and investigate with the
Council's Children's Services team a model to bring back into Blackpool
vulnerable children currently placed outside the borough.

Seek funding to develop a support programme for the care leaver
cohort who have missed out on the current programme but still remain
the responsibility of the local authority.

Seek to extend the funding and life of our More Positive Together
programme that supports individuals furthest from the labour market
into training, volunteering and employment.

Continue to mentor and assist Jobs, Friends and Houses to achieve
sustainable growth now they have been stabilised financially and
organisationally.

Develop the new provision in conjunction with the Council and the
other housing company for the rough sleeper cohort we have placed in
our temporary accommodation and the private rented sector.

I N  T H E  N E X T  Y E A R  W E  W I L L :

Seek to work with our community partners and build on the
relationships we’ve developed at Grange Park to adopt similar but
bespoke arrangements in other locations including bases which include
the library service at Mereside and Revoe.

Investigate the potential for developing local “Green Jobs” as part of our
carbon reduction strategy and work with our partners to ensure the
long term benefits of investment in sustainability are retained locally.

Work with our partners in health to jointly invest in tackling poor health
by focusing on prevention and resilience and maximising the access to
good quality, stable and affordable housing choices.



M A K I N G  A N  I M P A C T  O N  T H E
W I D E R  H O U S I N G  M A R K E T :

While we have demonstrated strong performance in recent years we
can neither rest on our laurels nor ignore the wider housing market
we operate in. As a wholly owned company of the Council we need
to apply our expertise, experience and resource to making a positive
impact both as the town's biggest landlord and as an agent of
positive change. 

Work with the Council and our sister company operating in the
private rented sector to develop closer and more formal working
arrangements in order to maximise investment and subsidy in all
areas of the housing market. In particular we will seek to target
CHIP acquisitions at the empty and problem properties in order to
bring them back into social housing use and remove a blight on
the areas they are in.

Share and pool our expertise and resources to make sure that we
achieve the best value for money and the most effective
management of stock in order to free up resources for new
investment.

Work to bring forward new housing choice particularly at
Troutbeck and Grange Park where plans are already underway. We
know from our experience at Queens Park that we can deliver to a
high quality standard and have the skill sets across both
companies to take on the developer role with confidence.

Work cooperatively to speed up and grow the positive impact on
the private rented sector that the Housing Company has already
started to have.

T O  M A K E  A  D I F F E R E N C E  T O  T H E  W I D E R
M A R K E T  W E  W I L L :

Address the problem of steel framed properties in the Hawes Side
area as part of a neighbourhood renewal plan.



Summary
In the last twelve months BCH has shown that, despite a tough
environment, performance can be raised and innovation
successfully brought to bear in new service areas. We have also
lived through a national public health crisis which has meant
we have had to revise service provision quickly and in a radical
way.

We also know that the national policy context cannot be relied
upon to help us tackle our problems. We will work in
partnership to maximise the impact we can have directly on
housing provision but also using decent secure and affordable
housing as a base for developing opportunities for residents
across the town as we come out of the pandemic. Much of
what we will do is a continuation and evolution of good
practice we are already implementing coupled with new
provision we have developed at pace over the last three
months.

S P E C I F I C A L L Y ,  W E  W I L L :

Continue to sustain improvement in core housing services as
these ensure we can deliver the bedrock of stable, secure and
affordable housing that will underpin community resilience.

Review and assess the operational changes we have had to
implement due to COVID-19 and seek to retain the positive
outcomes that have been a by-product of the enforced
change.

Consolidate and grow our supported housing model; that is
working with care leavers, the elderly, people suffering from
substance abuse and those adrift from the job market with the
aim of widening the reach to include the new cohort of rough
sleepers and reduce the burden on other public services.

Seek to bring JFH closer under the BCH umbrella as a
subsidiary of BCH in order to give JFH more long term stability
and embed the learning from the JFH approach in our wider
supported housing operation.



We have always set ourselves a
challenging programme and view

202/23 no differently. We know
COVID will be a continuing pressure

but we also know that we have the
expertise, commitment, experience
and resilience to meet existing and

new challenges and are confident
that this revised plan can be

delivered with the same level of
success we have had with previous

plans.

Review and develop our asset management strategy and
delivery to take account of our commitment to be carbon
zero by 2030 and our need to ensure the council's social
housing stock is sustained into the future. 

Accelerate and deepen the joint working between both
Council owned housing companies in order to deliver a
more comprehensive, meaningful and cost effective
impact on the whole housing market.

Seek out new funding and partnerships in the public and
private sector to ensure we collectively make our
communities more sustainable with the ability to thrive. 



Blackpool Coastal Housing




