
Bleed o�
Bleed o�

A Helping Hand
Welcome to the First edition of your 
new Magazine!

Issue 1 
March 2018

Lowmoor Community Garden 
Receives funding from Greggs!     
Well done to Lowmoor Community Garden 
Association who recently secured funding of 
£875 to help with the upkeep of the community 
garden and to continue to provide free fruit and 
vegetables to local residents.

Designed to keep you up to date on our Supported Housing service, along with 
news from BCH and your local communities, we hope you'll find this newsletter 
useful. If you have any news or information you'd like to include then please just 
get in touch!
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 Your Helping Hand Event
On 5th December, an information event was held at the Hilton Hotel in Blackpool for our sheltered 
housing residents. 

As well as staff from BCH being on hand to offer helpful advice and tips, we were also joined by a 
number of other organisations; Age UK, Trading Standards, Fylde Coast Dementia Hub, More 
Positive Together, ROC Community Action Team, Barclays, British Red Cross and Silverline. 

Speakers at the event included a welcome address from our Chief Executive, John Donnellon, as 
well as an overview of the Sheltered Housing service from BCH's Head of Housing Operations, 
Denise Williams. Over 90 residents attended the event; those who came told us that they would 
value this type of event again in the future as it was helpful to have the opportunity to have all the 
relevant agencies in one place. 

We also asked for residents views on the key issues they face as a sheltered housing resident as 
well as what information would be useful to include in this newsletter. You told us you'd like to see:

 Information on the sheltered service

 Repairs

 Community Centre updates including events and activities

 Key information and updates from across BCH

 Information on services including emergency pull cords, gas and electric services

 Information on external agencies

Thank you to everyone who attended and we hope to see you at the next Helping Hand event!

Last summer a festival of table 
tennis events were held to mark 
Ping! England's launch in 
Blackpool. The project takes ping 
pong to places people already 
spend time, making the game 
more visible and accessible.

Did you know you can 
book a free session at 
one of our community 
centres? 

Tables are located at 
Argosy, Spencer Court, 
and Dunsop Court 
Community Centres. 

Get in touch with the 
Supported Housing 
Team and take 
advantage of this 
fantastic opportunity to 
get involved and active!

Age UK Lancashire are providing a free Information & Advice Service for Blackpool 
residents who are 65 or over, following the closure of Age UK Blackpool in 2017. 
The service is free of charge, confidential, independent and impartial. They are able to help with a 
range of issues and provide advice on:

• Welfare Benefits

• Social/Community Care

• Housing Options

• Local Services

The Advice Line, Tel: 0300 303 1234, is open from 9am until 3pm Monday to Friday. Depending 
on your query, help may be offered through a telephone consultation, office appointment or an 
outreach appointment. A home visit can be arranged in some cases. 

All calls are charged at local rate, and are treated in the strictest confidence.

Ring To Book Ping! Information &  
Advice Service 

Action on Loneliness... 
Connecting Communities
Do you feel lonely or socially isolated and 
don't know where to turn? Or do you know 
someone who needs support? 

The British Red Cross has recently set up a 
new service to help tackle loneliness and 
isolation. The Connecting Communities 
services offers up to 3 months of support to 
suit you. They help people feel better 
connected and enjoy the benefits of being 
involved in their local community. 

You'd be paired up with one of the local 
team members and together you will 
rediscover your interests, rebuild your 
independence and find new friends. 

The services are delivered by skilled and 
dedicated volunteers and staff. They can 
draw on decades of experience in helping 
people to live independently and confidently 
in their communities. 

Support is tailored; everything offered allows 
people to realise the things they want to 
achieve.   

You can contact the service for more 
information: 

Tel: 01772 707 300

Email: ConnectBlackpool@redcross.org.uk 
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HOME SAFETY
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GAS AND ELECTRICAL 
SAFETY CHECKS

Our electrical contractor, Technical and Electrical Services 
Ltd, are kindly offering you a chance to win £500 – all you 
need to do is meet your first appointment for one of their 
electricians to carry out an electrical safety check at your 
home. 
From the beginning of April until the end of March 2019, they will be testing homes in the 
south area of Blackpool. If you think you're due a safety check, please call our contractor 
on 01253 590303. 

You can also be in with a chance to win £500, donated by our gas contractor Read & 
Errington, if you give them access to your home within an agreed time for a gas safety 
check to be completed…a check that we need to do on an annual basis. From 5th 
February they will be carrying out checks across the Bispham area. If you think you’re 
due a gas safety check, please call Read & Errington on 01253 359985. 
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For more information contact Care & Repair:
T: 01253 476646
E: care&repair@bch.co.uk 
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Our Sheltered Housing Officer, Louise Allen-Cox, has recently completed a 
British Sign Language (BSL) and Deaf Awareness (Basic/Foundation level) 
course. Louise is now conversant in the basic skills for BSL and Deaf 
Awareness and found the course extremely beneficial. 

Increasing our Skills

Our timescales for responding to different types of repairs has changed so here's

Our Repair Response Times...
some useful information on the timescales and examples of repairs:

We recently held consultations 
at Lostock and Molyneux 
Community Centres to discuss 
refurbishment plans with local 
residents and user groups. 
We're hoping that the work on 
both centres will be completed 
before the end of April. 

Tarnside Community Centre is 
currently being revamped and is 
expected to be completed within 
the next couple of weeks. 

Over the coming months we'll 
also be installing Wi-Fi in all of the 
centres to provide easy access to 
the internet. 

Refurbishing our Centres
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PUT a SPRING in your 
STEP... 
An easy-to-prepare 
healthy meal which 
counts for two of 
your Five-a-day. 
PREP: 10 Mins 

COOK: 10 Mins 

SERVES: 4

Nutrition per serving:
Calories: 555
Fat: 26g
Saturates: 5g
Carbs: 42g
Sugars: 8g
Fibre: 10g
Protein: 40g
Salt: 0.23g

Ingredients:
• 750g small new potato,

thickly sliced
• 750g frozen pea and beans
• 3 tbsp olive oil
• zest and juice of 1 lemon
• small pack mint, leaves only
• 4 salmon fillet about 140g/

5oz each

Method
• Boil the potatoes in a large

pan for 4 mins. Tip in the peas
and beans, bring back up to
boiling, and then carry on
cooking for another 3 mins
until the potatoes and beans
are tender.

• Whizz the olive oil, lemon zest
and juice and mint in a blender
to make a dressing (or finely
chop the mint and whisk into
the oil and lemon).

• Put the salmon in a
microwave-proof dish, season,
then pour the dressing over.
Cover with cling film, pierce,
then microwave on High for
4-5 mins until cooked through.
Drain the veg, then mix with
the hot dressing and cooking
juices from the fish. Serve the
fish on top of the vegetables.

RECIPE TIP:
If you don’t have any mint
to hand, you can use basil
or dill instead. Both add a
delicious, herby freshness
to this dish.

WHAT’S ON?
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 Blackpool Diabetic Support
Group -

We aim to provide a 
supportive environment for 
people to talk about their 
concerns and experiences. 
Interested in joining? 
Contact Gerald (Secretary) 
07923954411, Doreen (Chair) 
07770630189 or Valerie 
(Treasurer) 01253 768056.

Meetings held every 3rd 
Wednesday of the month, 
2.30pm - 4.30pm in the 
Community Room at Tesco 
Extra, Clifton Road, FY4 4UJ 

Young at Heart - 
Time to talk - Time to Change. 
Fancy a chat, games, art and 
craft? Why not pop into 
Ibbison Community Centre, 
off Central Drive, FY1 4AT 
Thursday 12.30pm - 4pm or 
Cherry Tree Community 
Centre, Cherry Tree Gardens, 
FY4 4PY Wednesday 12.30pm 
- 4pm. All welcome! Tel: 01253
304977
www.youngatheartfg.com

Freedom Church Mereside -

Friendly, relaxed Church of 
England congregation, new 
friends always welcome to join 
us. Everyone's welcome, 
nobody's perfect and 
anything's possible!

We meet every Sunday at

WHA
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4.30pm at Tarnside 
Community Centre, off 
Langdale Road, FY4 4RD

Our Mereside Community 
Gospel Choir meets every 
Monday from 7.30pm - 
9.30pm also at Tarnside 
Community Centre. Contact 
Rev Linda on 07784 325537 
for more info.

Friends of North Blackpool 
Pond Trail - 
Help to protect the wildlife of 
this green corridor in North 
Blackpool and make the area 
accessible. The Friends Group 
meets every other month at 
Kilmory Community Centre. 

Volunteers are always 
welcome to help maintain the 
wonderful wildlife areas 
everyThursday 10am - 3pm. 
For more information contact 
Pauline Taylor, Senior 
Ecological Officer, on 01253 
345445.  

Blackpool German Language 
Circle - 
We're a group of about 20 
who have an interest in the 
German language, German 
culture and a lot more 
besides. We meet at 7.30pm 
on Tuesday evenings at 
Lowmoor Community Centre, 
Bispham, FY2 0UT. New 
members always welcome. 
Contact Terry on 01253 
867825.

Molyneux Drive Friends and 
Neighbours - 
Meeting every Wednesday 
10am - 12pm Coffee, tea, 
biscuits and chat 50p per 
morning. A BCH rep attends 
on 1st Wednesday of every 
month for any queries. 

Every Friday 1pm - 2.15pm 
Learn to draw and paint with 
Ian McCrea £4 per session

Every Saturday 7pm - 9.15pm 
Fun Bingo £5 for full evening 
with refreshments

Every Sunday 2pm - 5pm

Chess, dominoes, cards, board 
games. Free of charge

New Age Social Group - 
Tuesdays and Fridays 9.15am 
- 2.30pm Social Group and
lunch club at Aysgarth
Community Centre, off
Highfield Road, FY4 5LX

Call Jeff or Stu on 07746 
165996 for more info.  

Lighthouse Spiritual Centre - 
Weekly guest speaker every 
Sunday evening from 7pm at 
Spencer Court Community 
Centre, off Talbot Road, FY1 
3TW. All welcome.  

SHELTERED HOUSING 
EVENT SUCCESS!
Last year the Sheltered 
Housing Team held a 
number of coffee 
mornings, lunches and 
parties at the 
Community Centres for 

local residents. 

Throughout the year, a 
massive £2100 was 
raised for various 
charities, including The 
Swallows, RNLI, 
Alzheimer's Society, 
Trinity Hospice, Brian 
House and Macmillan 
Cancer Support. We'd 
like to thank everyone 
who came along and 
enjoyed the events 
and we're now busy 
arranging the next 
round of events!   

We're also pleased to 
announce that the 
Sheltered Housing 
Team recently won the 
'Team of the Year' 
award at BCH's annual 
Staff Conference. We'd 
like to say a big thank 
you to all our sheltered 
residents for being part 
of such a fantastic 
service!



Blackpool Coastal Housing 

Head	Office: Coastal House, 
17-19 Abingdon Street,  
Blackpool FY1 1DG  
Tel: 01253 477900 
Email: enquiries@bch.co.uk

MyHomeChoice Fylde Coast 
Coastal House,  
17-19 Abingdon Street,  
Blackpool FY1 1DG 
Tel: 01253 476111  
www.myhomechoicefylde 
coast.co.uk 

The Rents Team 
Tel: 01253 477942 Text 07501 
921015 Email: rent@bch.co.uk

Anti-Social Behaviour and 
Neighbourhood Services 
Tel: 01253 477130  
Email: asb@bch.co.uk 

Out of hours ASB Reporting 

Tel: 0800 0730184

Repairs Hotline 
Tel: 0800 073 0184  
Email: repairs@bch.co.uk  
Text ‘Repairs’ to 07786 201409

Customer Involvement 
Tel: 01253 477911 
Email:  
customerinvolvement@bch.co.uk

Supported Housing 
Tel: 01253 477898 
Email:  
shelteredhousing@bch.co.uk

Care & Repair  
Tel: 01253 476659  
Email: care&repair@bch.co.uk

Customer First Centre Municipal 
Buildings, Corporation Street, 
Blackpool FY1 1NF 
Tel: 01253 477477 
Email:  
customer.first@blackpool.gov.uk

Trading Standards Advice Team 
Tel: 01253 478375 
Email:  
tradingstandards@blackpool.gov.uk

Housing	Benefit 
Tel: 01253 478847 
Email: benefits@blackpool.gov.uk

Social Services Direct 
Tel: 01253 477592 
Email:  
social.servicesdirect@blackpool.gov.uk

Citizens Advice Bureau 
6-10 Whitegate Drive,  Blackpool 
FY1 9AQ  
Tel: 01253 308400

公司相信每個人都有存取的權利。為確保您能使用
公司的服務，資訊會以多種格式和語言提供。

有關這些服務的詳情資訊，請致電 ，或傳送電子郵件至

En Blackpool Coastal Housing creemos que la
información debe estar al alcance de todos. Para
asegurar que los servicios de Blackpool Coastal
Housing son accesibles podemos ofrecer
información en diversos formatos e idiomas.
Para saber más sobre estos servicios, póngase
en contacto con nosotros en el teléfono
01253 477900 o por email enquiries@bch.co.uk

Spółdzielnia Mieszkaniowa Blackpool Coastal
Housing uznaje, iż świadczone przez nią usługi
powinny być ogólnodostępne, zatem informacje na
ich temat udostępniane są w różnych
formatach i wersjach językowych.
W celu uzyskania szczegółowych informacji na temat
świadczonych usług, proszę zadzwonić pod numer 01253
477900 lub wysłać e-mail na adres enquiries@bch.co.uk.

En Blackpool Coastal Housing creemos que la
información debe estar al alcance de todos. Para
asegurar que los servicios de Blackpool Coastal
Housing son accesibles podemos ofrecer
información en diversos formatos e idiomas.
Para saber más sobre estos servicios, póngase
en contacto con nosotros en el teléfono
01253 477900 o por email enquiries@bch.co.uk

公司相信每個人都有存取的權利。為確保您能使用
公司的服務，資訊會以多種格式和語言提供。

有關這些服務的詳情資訊，請致電 ，或傳送電子郵件至

Spółdzielnia Mieszkaniowa Blackpool Coastal
Housing uznaje, iż świadczone przez nią usługi
powinny być ogólnodostępne, zatem informacje na
ich temat udostępniane są w różnych
formatach i wersjach językowych.
W celu uzyskania szczegółowych informacji na temat
świadczonych usług, proszę zadzwonić pod numer 01253
477900 lub wysłać e-mail na adres enquiries@bch.co.uk.

Anti-Social Behaviour & Neighbourhood Focus

Contact UsDid you know?
Upcoming changes to 

Freeview Television 
Signals means that you 
may need to re-tune 

your television to 
continue to receive all of 

the current Freeview 
channels.

If you're entitled to FREE EYE 
TESTS on the NHS and there's 
been a change or problem with 
your eyesight, you can book 
another test free of charge 
even if you've had one this year.

Thanks to one of our residents, 
Dorothy Cameron, for this 
information!

BCH is committed to helping keep our neighbourhoods free from Anti-Social 
Behaviour. Our role is to prevent and tackle issues to create safer, cleaner and 
greener communities which our customers are proud to live in. By working in 
partnership with other agencies such as the Police, Blackpool Council and Social 
Services, we are able to face challenges and solve problems to help us achieve 
our aims.

Examples of issues we deal with:
* Excessive noise  * Dog fouling  * Fly-tipping  * Violence or threats of violence

* Drug dealing  * Graffiti  * Domestic Abuse  * Loud music

What to do if you want to report any issues:
Contact the team (details below) and we will discuss with you what we can do to 
help. An Officer will open a case and ask you to complete Diary Log Sheets with 
details of each incident. This is important in providing an accurate account and 
this evidence is essential for the appropriate action to be taken. 




