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  1.0 Zero Tolerance Policy on Storage of Items in Communal Areas 

1.1 This document sets out the policy on how Blackpool Coastal Housing (BCH) operates its 
Zero Tolerance Policy on the storage of items within the communal areas  of our blocks, with 
particular reference to ensuring fire risks are minimised and making sure all our residents 
are safe.  

1.2 The purpose of the policy is to ensure a clear, consistent approach to prevent the 
storage of any items in the communal areas to reduce risks, increase fire safety and improve 
the overall appearance of the internal communal areas of BCH owned flats.  

1.3 The overall aims of this policy are: 

 To ensure the safety of residents living in BCH blocks of flats and their visitors;

 To reduce un-necessary risks and comply with our duties under primary legislation
including fire safety laws; and

 To ensure that BCH meets its statutory and regulatory responsibilities.

1.4 For the purpose of this policy, a communal area is defined as those parts of a block of 
flats including: communal hallways/walkways, shared staircases, balconies, bin and storage 
areas, access paths, communal gardens and drying areas.  

2.0 Background 

2.1. The safety of residents living in flats with communal areas is of the utmost importance to 
BCH. Residents using communal areas to keep belongings can present serious hazards, 
particularly in the event of a fire.  Items such as plant pots, prams, bikes, shopping trolleys or 
bags of rubbish are a real fire hazard. If there is a fire they cannot be seen in thick smoke 
causing residents to easily trip or fall over them. If items are blocking fire escapes, it will take 
longer for residents to exit the building which can lead to people being injured or even killed. 
Items left within internal communal areas can also have a detrimental effect on the overall 
appearance of the blocks. 

2.2 A ‘Zero Tolerance Policy’ is one where residents are not permitted to use the common 

parts to store or dispose of any belongings, rubbish or personal items. It ensures these 
areas are free from combustible materials and obstructions.  

2.3 Communal areas do not belong to any resident, either tenant or leaseholder, including 
the area immediately outside the front door; and residents do not have a right to store or 
leave anything in the communal area of the building.  

2.4 Communal areas must be kept clear and free from obstruction at all times. Fire doors to 
escape routes must not be propped open.  

2.5 BCH reserves the right to remove any item left in a communal area including, but not 
exclusively:- pushchairs, prams or buggies, rubbish bags, wheeled bins, lockers and 
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cabinets, washing machines, tumble dryers and other goods awaiting disposal, unwanted 
bedding and mattresses, children’s toys and play equipment, shopping trolleys, loose 

carpets and door mats, plant pots, unwanted mail or newspapers.  
 
2.6 Bicycles, mopeds and motorbikes must not be stored in communal areas as they could 
hamper evacuation in the event of a fire. Servicing or cleaning of these items should not take 
place in the communal areas.  
 
2.7 Mobility scooters should be kept inside the residents’ home - unless specific storage has 
been approved by BCH for example a scooter shed. It is also prohibited to charge scooters 
in the communal areas. 
 
2.8 Bin store doors should be kept closed and large items of household waste such as bulky 
furniture must not be left in the bin store.  
 
2.9 Individual wheelie bins should not be left in communal areas or under staircases. Where 
provided, wheelie bins should be stored away from the building.  
 
2.10 Electrical meter cupboards must not be used for storage and must be kept locked shut.  
 
2.11 Storage cupboards in communal areas must be kept locked shut and should not be 
used for storage of any kind.  
 

3.0 What your Tenancy Agreement says about communal areas.  
 
3.1 BCH’s Tenancy Agreement sets out the basic rules regarding the keeping of communal 
areas free from obstruction. They are as follows: 
 
Clause 6.11 You must not store bottled gas, petrol, paraffin or other dangerous inflammable 
or explosive substances in or at your property or in any communal or shared areas.  
 
Clause 6.16. You must make sure that your property and any communal or shared areas 
remain clear and free from obstruction. 
 
4.0 What action will we take if we find items being stored in the communal 

areas? 
 
4.1 If the Officer finds items being stored in the communal areas, they will first try and 
identify who owns them and request that they are removed. If the Officer can’t identify the 
owner BCH will remove the goods.  
 
4.2 If the owner of the items fails with our request to remove the goods we will serve a 
written legal notice under section 41 of the Housing Act 1982 Act. We will also take action 
under the tenancy agreement.  
 
4.3 We will store the removed items for a period of no longer than 3 months. Items deemed 
of low value or perishable will be disposed of immediately and not stored.  
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4.4 When property has been placed in storage, the owner can collect it by arranging an 
appointment with BCH.  It is the owner’s responsibility to arrange collection. We are unable 
to provide assistance in removing items from storage.  
  
4.5 BCH reserves the right to re-charge either the individual resident or all residents of the 
block the reasonable costs of removing, storing and disposing of items where appropriate.  
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