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Leaseholder Matters
Welcome to the first edition of your new magazine! Issue 1 July 2018

Designed to keep you up to date on our Leasehold service, along with news from 
BCH and your local communities, we hope you'll find this newsletter useful. If you 
have any news or information you'd like to include then please just get in touch!

The Simple Home Contents 
Insurance Scheme enables you 
to insure your home for as little 
as £1.08 per week and is geared 
towards your needs. 
Underwritten by RSA, this 
scheme offers peace of mind, 
and premiums can be paid 
either weekly, fortnightly, 
monthly or annually.



Your Leasehold Forum 
The Leasehold Forum 
meets 4 times a year 
and is an opportunity 
for leaseholders to  
meet with staff from 
BCH, hear key updates 
and raise any concerns.

At BCH we have many opportunities for you to get 
involved and give your views on the service you receive. 
This not only gives you the opportunity to have your say, 
but also helps us to improve and develop our services.

We have informal meetings specifically for Leaseholders 
twice a year and we also have a number of other ways 
you can get involved, either from the comfort of your own 
home or by getting out and about and attending 
meetings or completing inspections.

If you’re interested in getting involved you can contact 
our dedicated Involvement and Communications Team.

The last meeting of the forum was held on 7th June 2018 
5.30-7.30pm at Sevenoaks Community Centre.

If you would like to receive a copy of the minutes from 
the meeting or are interested in attending please contact 
the Involvement and Communications Team.

The Involvement and 
Communications Team 
Coastal House  
17-19 Abingdon Street 
Blackpool FY1 1DG

Tel: 01253 477911

Email:  
customerinvolvement@bch.co.uk

Service Charge 
Update... 
2018/2019 Service Charge Invoices - incorrect 
invoice dates and replacement invoices

Some of your latest leasehold service charge invoices for 
2018/19 were issued with incorrect dates for the period(s) 
they cover i.e. the Annual and Biannual invoices. Please 
accept our apologies for this error. 

If you received an invoice for planned works, this is dated 
correctly. The Schedule of Service Charges is also correct.

We apologies for this error and any confusion or 
inconvenience this may have caused.
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Planned Works

We received many comments from our

Over the next few months, we will be 
carrying out external works in the 
following areas: 
• Cherry Tree Gardens - including the

replacement of fascias, soffits, gutters,
rainwater pipes & recovering of bin
store roofs. Bin store doors will be
painted.

• Talbot Road - including the
replacement of fascias, soffits, gutters,
rainwater pipes, windows & rendering.

• Iddon Court - including the
replacement of fascias, soffits, gutters,
rainwater pipes & some re-pointing
works.

• Kilmory Place, Dumfries Close and
Kincraig Road - re-pointing and
cleaning of the brickwork.

We have contacted individual leaseholders 
with initial notification and will be providing 
further updates and associated costs within 
the next few weeks.

dedicated Green Wardens last year on how we 
could further improve our service. We'll be 
focusing on the following over the coming year:

• Cut grass will be blown back onto green
areas and not into resident's porches or onto
windows.

• Weed killing on paths will be increased to
help keep weeds at bay.

• Regular walkabouts will continue to be held
to focus on communal green spaces. If you
would like to arrange a walkabout in your
area please contact Ian Herbert on 01253
477587.

• Drying areas will continue to be improved
during the winter maintenance programme.
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Grounds Maintenance News
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Home Safety

Our Performance
Service charge collection rates 
for April - June 2018

Gas & Heating 
Safety Checks 

Your gas appliances should be checked regularly by a Gas Safe registered 
engineer to ensure they are safe and in good condition. You will also need to 
provide us with a copy of your annual gas safety certificate; we regularly 
monitor all accounts to check this has been received. 

BCH, along with our partnering Gas Contractors, offer an annual Gas Safety Care & 
Maintenance Scheme. This scheme covers breakdowns to your heating and hot water 
system as well as the annual gas safety inspection and gas safety certificate. You would 
need to pay for this service in advance; for more information contact us at the 
Homeownership Team. 

Or to arrange a gas safety check, please call Read and Errington on 01253 359985
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Our timescales for responding to different types of repairs has changed so here's
some useful information on the timescales and examples of repairs:

Repair Responsibilities
Below is a brief guide to our repair duties as well as your responsibilities. Full details can be 
found in your lease. Where we carry out works detailed below, a proportion of the costs will 
be recharged to each leaseholder in the building. 

Our Repair Response Times....

98.29%

Description & ExamplesType of Repair         

Urgent

Routine

Planned 
Maintenance 

An immediate risk to your safety or property. 
Examples: major fire, flood, complete loss of 
power, gas leak

General jobs that can be left without causing serious 
inconvenience to you or risk further damage. 
Example: general external woodwork

Response Timescale

Within 
21 days

Within 
60 days

Emergency

Work that needs to be done quickly to prevent 
damage to the property & overcome serious 
inconvenience to you. Example: leaking roof__________________________________________________________________

__________________________________________________________________
Within
4 hours 

Within
3 days 

__________________________________________________________________

__________________________________________________________________
Non-urgent jobs that may require a pre-inspection, 
are complicated & may require more than one visit. 
Examples: brickwork, guttering, roofing

Our Responsibilities

Your Responsibilities

We are responsible for the repair and maintenance of the structure, exterior and shared parts 
of your block of flats. This may include:

• Communal door, lighting and pipes under the floor
• Water penetration test after leak from other flat/communal area
• Roof
• Rainwater and soil pipes
• Decoration of communal areas
• Communal facilities such as car parking areas,

gardens, bin rooms, fencing & drying areas
• Exterior walls, timbers, joists and beams

These may include:
• Internal and external door repairs
• Windows in your flat
• Heating e.g. central heating & fireplace
• Electrical supply and faults within your flat
• Plumbing within your flat
• Floors within your flat
• Fittings e.g. kitchen units, sinks, toilets, baths
• Internal decoration in your flat

Repairs
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Information & Advice
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Your Feedback and Complaints 

Information and Advice Making a Complaint 
LEASE was set up in 1994 to provide free 
information, initial advice and guidance to 
members of the public about residential 
leasehold and park homes law. 
LEASE is an independent and 
impartial service whose 
advisers are all legally 
qualified. 
LEASE will provide FREE initial 
advice if your enquiry is 
about a flat or leasehold 
house with a lease longer 
than 21 years, or if your 
enquiry is about a park 
home. 
They have been providing 
this valuable service for more 
than 20 years.

If you decide to sub-let your flat, 
you must:

• Let us know your contact
address and telephone
number

• Ensure that your tenant
keeps to the terms contained
within the lease; any incidents
of anti-social behaviour or
nuisance may result in action
being taken against you, as
well as the perpetrator.

• Continue to provide us with
an annual Gas Safety
Certificate.

• Continue to pay the service
charges as these remain your
responsibility - non-payment
will result in recovery action
against you.

Over the last 12 months BCH has been 
updating its complaints procedure with the 
aim of making it easier for customers to tell us 
when we have got things wrong.

A complaint can be received in person, by phone by email or 
in writing. 

Written complaints may be sent to:

Complaints c/o Involvement and Communications Team, 
Blackpool Coastal Housing, Coastal House, 17-19 Abingdon 
Street, Blackpool, FY1 1DG 

Email to customerinvolvement@bch.co.uk

Via our website www.bch.co.uk/complaints

Verbal complaints may be made by phone to Tel: 01253 477911 
or in person at our offices:

Coastal House
17-19 Abingdon Street
Blackpool
FY1 1DG

Grange Park
53 Chepstow Road 
Blackpool
FY3 7PH

We are committed to making our complaints process 
accessible to all and can offer help and support to ensure any 
concerns from customers are listened to and understood. 

How to make a complaint

Feedback and Compliments
We appreciate any feedback you give us on the 
services you receive and we also welcome  
compliments when you feel we've done things well. 
You can provide your feedback/compliments using 
any of the methods above.

FREE INFORMATION!
There are a number of  
organisations who can 
provide independent 
information and advice on 
leases and being a 
Leaseholder. The 
Government website also 
has a lot of useful 
information which can be 
viewed at www.gov.uk/
leasehold-property

Initial advice is defined as the 
provision of outline, summary, 
legal advice enabling you to 
make an informed decision 
as to what appropriate 
action you may need to take 
next. 
They will provide as much of 
this advice as can be fitted 
into a 15 minute time slot. 
Should more detailed 
information be needed, they 
may recommend where this 
may be found.

Sub-Letting your Flat

Air BnB
Airbnb is an online 
platform that allows its 
users to rent out their 
homes, rooms and
apartments to visitors.

Leaseholders in England 
and Wales have to be 
aware of the law, rules, 
regulations and other 
legal agreements that 
they may fall foul of, if 
they intend to use  
Airbnb to rent out their 
property.

The matter came before 
the Upper Tribunal to 
determine whether or 
not such short lettings 
breached the  
Covenant. The Upper 
Tribunal ruled that it did. 
In short, for a property 
to be considered as
the occupier’s ‘private
residence’, the Upper 
Tribunal ruled that           
there must be a            
certain degree of 
permanence going 
beyond being there
merely for a weekend   
or a few nights in the 
week.

Airbnb lettings run the 
risk of falling foul of 
various leasehold 
covenants – and breach 
of covenant can lead to 
the risk of forfeiture of  
the lease.



Useful Contacts

公司相信每個人都有存取的權利。為確保您能使用
公司的服務，資訊會以多種格式和語言提供。

有關這些服務的詳情資訊，請致電 ，或傳送電子郵件至

En Blackpool Coastal Housing creemos que la
información debe estar al alcance de todos. Para
asegurar que los servicios de Blackpool Coastal
Housing son accesibles podemos ofrecer
información en diversos formatos e idiomas.
Para saber más sobre estos servicios, póngase
en contacto con nosotros en el teléfono
01253 477900 o por email enquiries@bch.co.uk

Spółdzielnia Mieszkaniowa Blackpool Coastal
Housing uznaje, iż świadczone przez nią usługi
powinny być ogólnodostępne, zatem informacje na
ich temat udostępniane są w różnych
formatach i wersjach językowych.
W celu uzyskania szczegółowych informacji na temat
świadczonych usług, proszę zadzwonić pod numer 01253
477900 lub wysłać e-mail na adres enquiries@bch.co.uk.

En Blackpool Coastal Housing creemos que la
información debe estar al alcance de todos. Para
asegurar que los servicios de Blackpool Coastal
Housing son accesibles podemos ofrecer
información en diversos formatos e idiomas.
Para saber más sobre estos servicios, póngase
en contacto con nosotros en el teléfono
01253 477900 o por email enquiries@bch.co.uk

公司相信每個人都有存取的權利。為確保您能使用
公司的服務，資訊會以多種格式和語言提供。

有關這些服務的詳情資訊，請致電 ，或傳送電子郵件至

Spółdzielnia Mieszkaniowa Blackpool Coastal
Housing uznaje, iż świadczone przez nią usługi
powinny być ogólnodostępne, zatem informacje na
ich temat udostępniane są w różnych
formatach i wersjach językowych.
W celu uzyskania szczegółowych informacji na temat
świadczonych usług, proszę zadzwonić pod numer 01253
477900 lub wysłać e-mail na adres enquiries@bch.co.uk.

BCH Homeownership Team
Tel: 01253 477984
Email: homeownership@bch.co.uk
BCH Head Office
Coastal House, 17-19 Abingdon Street, Blackpool, 
FY1 1DG
Tel: 01253 477900
Email: enquiries@bch.co.uk
Care & Repair  
Tel: 01253 476659
Email: care&repair@bch.co.uk
Customer First Centre 
Municipal Buildings, Corporation Street, Blackpool 
FY1 1NF 
Tel: 01253 477477 
Email: customer.first@blackpool.gov.uk
Pension Credit
Tel: 0800 99 1234
Web: www.gov.uk/pension-credit 

Welfare Rights
Tel: 01253 477770
Email: welfare.rights@blackpool.gov.uk 
Trading Standards Advice Team
Tel: 01253 478375
Email: 
tradingstandards@blackpool.gov.uk
Housing Benefit
Tel: 01253 478847
Email: benefits@blackpool.gov.uk
Social Services Direct
Tel: 01253 477592 
Email: 
social.servicesdirect@blackpool.gov.uk
Citizens Advice Bureau
6-10 Whitegate Drive, Blackpool, FY1
9AQ
Tel: 01253 308400
BCH Repairs Hotline
Tel: 0800 073 0184
Email: repairs@bch.co.uk
Text 'Repairs' to 07786 201409

Anti-Social Behaviour & Neighbourhood Focus
BCH is committed to helping keep our neighbourhoods free from Anti-Social 
Behaviour. Our role is to prevent and tackle issues to create safer, cleaner and 
greener communities which our customers are proud to live in. By working in 
partnership with other agencies such as the Police, Blackpool Council and Social 

Services, we are able to face challenges and solve problems to help us achieve 

our aims.

Examples of issues we deal with:
Excessive noise  * Dog fouling  * Fly-tipping  * Violence or threats of violence

* Drug dealing  * Graffiti  * Domestic Abuse  * Loud music

What to do if you want to report any issues:
Contact the team and we will discuss with you what we can do to help. An 
Officer will open a case and ask you to complete Diary Log Sheets with details of 
each incident. This is important in providing an accurate account and this 
evidence is essential for the appropriate action to be taken. 

Contact:
Anti-Social Behaviour and Neighbourhood Services
Tel: 01253 477130
Email: asb@bch.co.uk
Out of hours ASB Reporting Tel: 0800 073 0184




