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LEASEHOLDER
MATTERS
WELCOME TO THE LATEST EDITION OF YOUR MAGAZINE!
YOUR NEWSLETTER...
YOUR NEWS

We welcome your feedback on the type of
information you'd like to see in the next edition.

If you have an idea for a story or you have
relevant news you'd like to share, then please
do get in touch...we'd love to hear from you!
You can contact our
Involvement and Communications Team on:
01253 477900 (select option
4 then option 3)

customerinvolvement@bch.co.uk

DO YOU SUBLET YOUR
PROPERTY?
NEW ELECTRICAL SAFETY
REGULATIONS IN PLACE

Last year the Government introduced new
electrical safety regulations for private
landlords who sublet their leasehold property.
The new regulations require electrical
installations in the property to be inspected
and tested by a qualified and competent
person, at least every 5 years. Landlords have
to provide a copy of the electrical safety report
to their tenants and to the local authority if
requested. More detailed information can be
found on the GOV.UK website.
These regulations are in addition to your duties
as a landlord if your property has a gas
installation which we sent you a reminder
about in February 2021 along with your Ground
Rent notice.

BUILDING INSURANCE

-

REVALUATION OF SUMS
INSURED

BCH and Blackpool Council are in the
process of revaluing the ‘sum insured’ or
rebuild value for the Council’s leasehold
property portfolio; this is the amount it
would cost to rebuild your property in the
event of a total loss of the building, for
example in a major fire.
This has to include such items as site clearance, professional and local
authority fees as well as the actual cost of reinstating the property in line with
current building regulations. Internal fittings such as kitchens and bathrooms
are also included as are water and heating systems.
The rebuild value is not the same as the market value, which is what you could
sell your leasehold property for on the open market. A market value might be
higher or lower than the rebuild cost.
The revaluations are being carried out by a suitably qualified member of the
Council’s Asset Team. Once they have been completed we will write to each
leaseholder individually to let them know the new rebuild value that has been
applied to their property.

INSURANCE CONDITIONS FOR
UNOCCUPIED PROPERTIES
The Council’s insurers, NIG, have
imposed further conditions on the
Council/BCH as part of the insurance
renewal process. One of these is that
we must inform them about insured
leasehold properties that are empty/
unoccupied.
This could be for any reason, for
example because the leaseholder has
moved out, the property is up for sale
or the leaseholder sublets the
property and currently has no tenant.

We now have to provide details as
and when we know about
unoccupied properties, and have to
make a bi-annual declaration to NIG.
If your property is unoccupied, you
should contact Home Ownership
with the relevant details –
why it’s unoccupied, how long it’s
likely to be unoccupied and any
updated contact details. If you
employ an agent to manage your
property please ask them to do this.

YOU CAN CONTACT OUR HOME OWNERSHIP
TEAM ON:
01253 477900 (select option 4

then hold)

BUILDING
INSURANCE
EXCESS CHANGES

Just a reminder that last year the insurers, NIG,
increased the excesses payable by leaseholders
on any claim made and accepted for the
following insured perils:

£500 for Escape of Water losses £250
£300

for all Property Owner’s
Liability losses

for all Material Damage losses

£1,000

for Subsidence losses

THINKING ABOUT
IMPROVING
YOUR HOME...

PLEASE CONTACT US
FIRST
Before you make any improvements to your home, it is important that
you first contact us to discuss your plans; not only is this one of the
requirements set out in your lease, but it will also help to ensure
yours and other resident's safety.
A recent instance of building works being carried out without prior consent
involved the exposure of Asbestos Containing Material (ACM) which could
have had serious safety repercussions. Fortunately, the ACM was
discovered by a BCH staff member and a specialist company was
contracted to safely dispose of this on the same day.
Approval for building works would not be unreasonably withheld, but the
safety of our customers continues to be our main priority and we therefore
need to ensure any proposed work is safe and would not cause any issues
for the building or the residents within it and in neighbouring properties.

homeownership@bch.co.uk

KEEPING YOU
INFORMED
The ever changing situation, with regards
to the Government’s response to the
pandemic has meant that we’ve had to
make a number of changes to our services
to ensure the safety of both you and our
employees.
To keep our customers up-to-date with
these changes, we send out regular emails
with the latest news and relevant
information...if you've not received these
but would like to and have a current email
address, please email
customerinvolvement@bch.co.uk and we'll
add you to our mailing list.

HOUSING OMBUDSMAN PUBLISHES NEW
COMPLAINTS HANDLING CODE
Back in July 2020, the Housing Ombudsman Service published a new
Complaints Handling Code setting out good practice that will allow
landlords to respond to complaints effectively and fairly. Key areas in the
code include the universal definition of a complaint, providing easy access
to the complaints procedure which is resident focused, ensuring fairness in
complaint handling and taking action to put things right when a complaint
is upheld.
BCH has recently undertaken a self-assessment of its complaints policy and
procedure to ensure it meets the good practice set out in the new code. The
TOWER Scrutiny Panel has also recently reviewed the complaints process
and is due to present the findings and recommendations to the BCH Board
within the coming weeks.

You can make a complaint, compliment or comment in any of the
following ways:
Telephone: 01253 477900 (option 4, then option 3)
Email: customerinvolvement@bch.co.uk
Direct message on Facebook and Twitter: @bchblackpool
Write to: Involvement and Communications Team, Blackpool Coastal
Housing, Coastal House, 17-19 Abingdon Street, Blackpool, FY1 1DG
You can also complete a complaints form online at
https://www.bch.co.uk/About-Us/Complaint-form.aspx

