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SECTION 20 NOTICES

MAINTAINING OUR COMMUNAL
SPACES

Our Contractors, Fylde Borough Council, are visiting all sites but the frequency of

visits might be affected as we continue to work according to Government guidelines

on social distancing.

5-AM Contract Cleaning have continued to carry out their block cleaning tasks

throughout the pandemic and are also the contractors responsible for removing fly

tipped waste when it has been reported to us. 

As part of our efforts to support the containment of COVID-19, we had a period of

operating a reduced service across our green spaces. We appreciate your

understanding and patience while we begin to resume services and work hard to

maintain our green areas to a high standard.



IF YOU WRITE IN OR EMAIL US WE WILL

RESPOND WITHIN 5 WORKING DAYS

OR LESS

FIRE SAFETY AND SMOKE ALARMS
Although  battery  operated  smoke  detectors  do  offer  some  protection ,

the  unpredictable  l i fe  span  of  the  batter ies ,  and  the  inabi l i ty  to

interl ink  detectors  within  the  property ,  can  make  them  unrel iable .

For your safety, and that of your tenant if you sublet your property, we recommend

the following:

DID YOU
KNOW?

As our offices currently remain closed to
customers, our main telephone system has
been invaluable in accessing the different
services we provide.  

You just need to remember one number to
contact us: 01253 477900. 

You'll be asked to select the service you'd
like to speak to by listening to the options
and pressing the corresponding number on
your keypad. 

Don't worry, if you're unsure of who you
need to speak to; just hold the line and one
of our advisors will be able to help point you
in the right direction. 

You can also sign up for a 'My BCH' online
account which gives you 24/7 access to a
range of information. You can sign up for a
My BCH account by visiting:
www.bch.co.uk/my-bch.   

A mains powered smoke detector should be installed in the escape route from

your property (usually the hallway).

A heat detector should be installed in your kitchen.

All smoke/heat detectors should be interlinked so that in the event of a fire all

detectors will sound an alarm.

All smoke detectors have a 10 year expiry date (usually displayed on a sticker).

If you are unsure about an expiry date we advise that you replace the detector.

http://www.bch.co.uk/my-bch


OUR PERFORMANCE Service charge
collection
rates for 
April 2019 -
March 2020

Back in January we held an information event in partnership
with LEASE (Leasehold Advisory Service). Thank you to those
of you who attended the evening, which provided key
information on the Section 20 process as well as how to go
about securing a lease extension.

If you weren't able to attend or would like to receive a copy of
the presentations delivered by LEASE, please contact the
Involvement and Communications Team:

E: customerinvolvement@bch.co.uk
T: 01253 477900 select option 4 then option 3

For more information on LEASE, please visit:
https://www.lease-advice.org/

The Simple Home
Contents Insurance
Scheme enables you to
insure your home for as
little as £1.08 per week
and is geared towards your
needs. 

Underwritten by RSA, this
scheme offers peace of
mind and premiums can be
made either weekly,
fortnightly, monthly or
annually. 

If you're interested in this
scheme, please contact
the Homeownership Team
for further information.

Following feedback from some of our leaseholders
who sublet their property, we have taken the
decision to send correspondence to the address you
reside at only. 

However, by law, we need to continue to send the
annual mandatory Ground Rent notices to every
leasehold property, unless a leaseholder has
instructed us otherwise in writing. 

We are in the process of developing a form for you
to complete if you would prefer to receive this to
your home address and will be sending this to those
of you who sublet in the coming weeks.

HOME OR AWAY?

SIMPLE
CONTENTS
INSURANCE

Planned works charge
collection rates for 
April 2019 - March 2020

84.38% 98.42%

LEASE
EVENT

UPDATE



Over the past 12 months you will have received ‘Section 20’ notices about different
framework agreements that we are in the process of putting in place with the help of
the Council’s Procurement Team. There is more than one framework, and we are at
different stages with the Section 20 notices for each, so quite a lot of paperwork has
been issued to you.

We apologise if this has caused any confusion or concern. These notices are
necessary as they form part of the legal consultation process for every leaseholder.
They do not mean that there is any actual work of this type to be carried out on your
block at the moment. The four frameworks currently being procured are:

Planned Repairs and Maintenance
Contract (e.g. fencing works,
replacement of windows and doors,
rendering, re-pointing, replacement of
rainwater goods and fascia, plastering,
painting, structural repairs)

Responsive & Programmed Electrical
Works Contract

Works  and  Framework  Agreements

SECTION 20 CONSULTATION

General Repairs and Maintenance
Contract (e.g. general building works,
decorating, pest control,
brickwork/groundwork, drainage,
flooring, roofing, scaffold)

Asbestos testing & asbestos
removal/disposal Contract

They are long term agreements which are put in place so that we have contractors
available, should we need them, to carry out works - they are not contracts for a
specific job on a block at this time.

The Section 20 process is to notify our leaseholders of an ongoing tender exercise to
appoint a building contractor for a set period of time so that individual tenders do not
need to be undertaken every time works become due. 

There can be other benefits too, such as continuous improvement within long term
relationships. If work is going to be carried out on a specific block then a further
Section 20 notice will be issued advising each individual Leaseholder of their
estimated share of the costs.

What  are  Framework  Agreements?


