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Welcome...

INSIDE THIS EDITION:

STAR SURVEY RESULTS

COMMUNITY NEWS

IMPROVING YOUR
SHELTERED SCHEMES 

SHELTERED HOUSING TEAM
UPDATE

Designed to provide you with the latest information from the

Sheltered Housing service along with news and updates from

the rest of BCH and your local communities, we hope you

enjoy the read!

 

We'd love to hear from you if you have an idea for an article

for the next edition or if you'd like to share a good news story

- particularly during these unprecedented times. Please do

get in touch; our contact details can be found on the back

page.   

To the latest edition of your magazine!   

BCH SERVICE INFORMATION

ACTIVITY CORNER

Throughout the magazine we've included feel good tips and quotes from the 

Highfield Helpers, as part of our fantastic partnership with Highfield Leadership

Academy; specifically created to spread kindness during these challenging times.

http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch


TEMPORARY CHANGES TO
OUR SERVICES
As part of our efforts to support the
containment of COVID-19, we're
continuing to deliver essential
services but have made changes
which may affect you:  

If you’re worried about being able to pay
your rent, or as a result of COVID 19, are
worried that this may affect your income
please get in touch with us as soon as
possible to discuss how we can support
you. You can contact Rents on 01253
477900 select option 1. If our lines are
busy, please leave a message and a
member of our team will get back to you.
You can also email us at rent@bch.co.uk

Paying your rent

We are responding to requests for
Emergency repairs. When you contact
us to report an emergency repair, we will
ask if you are self-isolating because of
COVID-19. If you are, we will share this
with our staff so that we can assess the
level of risk to our operatives.
 
Our operatives may attend wearing
protective clothing, such as masks or
gloves and please don’t worry if they ask
you to keep at a distance while they
carry out the repair, this is to ensure we
work safely and reduce the risk of
spreading the virus.

Reporting repairs

Gas and Electrical safety

checks

We continue to carry out our statutory
and legal duties, which include carrying
out gas and electrical safety checks.
When we contact you to book an
appointment we will ask if you are self-
isolating because of COVID-19.
If you are self-isolating because of
COVID-19, our appointed contractor
operatives will again ask if you are self-
isolating because of COVID-19 to ensure
they work safely and reduce the risk of
spreading the virus.

Sheltered Housing

If you are a resident living in Sheltered
accommodation, our officers are
offering a regular intercom call and are
prioritising those of you with no family
support. We will continue to respond to
emergency requests for support and
coordinating our response with Vitaline,
our contractors as well as relevant
statutory services.

ASB & Neighbourhoods

You can report ASB to us at
asb@bch.co.uk, or call 01253 477900
(option 3), or for out of hours ASB
reporting please call 0800 073 0184 or
01253 477678. 
 
Please note that we may only be able to
respond to instances where there is an
urgent need. If you have a query about
your tenancy you can still get in touch
with our staff who will be available by
phone and email.

Planned works

We have suspended all planned works.
Our team will contact you if you are
affected by these changes, if you have
any queries you contact the team by
email at assets@bch.co.uk.  



CONTACTING US...
To contact us, you'll just need to remember one number: 01253 477900. You'll be asked to
select the service you'd like to speak to by listening to the options and pressing the
corresponding number on your keypad. 

care & repair and

adaptations

Community Activities

We have suspended face to face
appointments. Our Care & Repair
service is available by phone 01253
47900 (option 4 then option 2) or
email care&repair@bch.co.uk. We are
continuing to carry out major
adaptation work to properties where
works have begun but have
temporarily delayed the start of
upcoming works. Our team will contact
you if you are affected by these
changes. For any enquiries please
contact the team on 01253 476679 or
email adaptations@bch.co.uk  

We have temporarily suspended community
events and meetings and our Community
Centres are closed until further notice.   

Green spaces & Communal

gardens

We have suspended maintenance across
our green spaces. When using communal
gardens, please make sure you adhere to
the guidance on social distancing.   

Please note, you may experience an increase in waiting times or have to try again as our
phone lines may be very busy. We apologise for the inconvenience this may cause and
thank you for your patience during this time.    

To keep up to date with the latest news and information from BCH and your local
communities, visit our online BCH magazine Wavelength at www.bchwavelength.co.uk

More positive together

If you are struggling to gain employment or
worried that you’re at risk of being unemployed,
you can contact the team by phone on 01253
477920 or email mpt@bch.co.uk

Just because you can't see us, it doesn't mean we're
not thinking of you...Put your feet up, have a brew,

and know that we are smiling along with you!

http://www.bch.co.uk/my-bch


Food shopping Dog walking

Medical supplies

Loneliness

Social isolation

Remote release video door entry
Free audio and video calling between flats
Internet access

As part of our commitment to providing our
customers with high quality services and
ensuring the systems we use are fit for
purpose, we have recently replaced the
Warden Call system at Dunsop Court. The
new system, installed late last year, provides
many features for residents, including:
 

 
We will be updating all systems on a
programmed basis with Argosy to be the
next scheme due to be replaced.   

If you need to access any of those things you can... 
Email: helpneeded@blackpool.gov.uk or 
Telephone: 0808 196 3080 
 
Alternatively, if you feel you can help in any way, please 
Email: helpoffered@blackpool.gov.uk

BLACKPOOL COUNCIL’S 

CORONA KINDNESS CAMPAIGN

In the midst of these unprecedented times, Blackpool Council has introduced a
community corona kindness helpline for those who need help and those who can
offer help. 

The kind of services that people are asking for help with are:

IMPROVING YOUR SHELTERED
SCHEMES

We have recently purchased
televisions and TV Licences for all of
our Community Centres to enable
residents and community members to
enjoy their favourite programmes and
films whilst socialising with others. 
 
To find out more or to book your local
Community Centre (once they have
reopened), please get in touch with: 
   
Karen Tierney, 
Supported Housing Coordinator 
Tel: 01253 477898 
Email: shelteredhousing@bch.co.uk 

http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
http://www.bch.co.uk/my-bch
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YOUR COMMUNITY
ACTIVITIES OFFICERYOUR VIEWS COUNT

In July last year, we wrote to all of our sheltered residents to see

how satisfied you are with your home and for your views on the

services you receive from BCH. We'd like to thank those of you

who took the time to complete this; we received a fantastic

32.43% response rate. Below are some of the key results...  

Overall satisfaction 
with BCH services

90.19%

We'll be working on how we can
improve and develop our
services as a result of this
survey over the coming months. 
 
To request a copy of the full
report, please contact the
Sheltered Housing Team on 
T: 01253 477898 or
E: shelteredhousing@bch.co.uk  

8 out of 10

Think of a time you laughed out loud...such good
memories can shift any cloud!

What happens to a frogs' car when it breaks down?
It gets toad away!

Satisfied with
emergency call
system

Satisfied with overall
property condition

92.78%

Satisfied with overall
service provided by
Sheltered Housing Officer

78.74% Satisfied with
repairs &
maintenance

89.31%

Biggest Neighbourhood
issues:

Rubbish/litter
 
Car parking

35.18%

27.53%



T: 07483172523 

Spencer Court
Edmonton Place
Linden Place

ALEX BROWN

T: 07483172539 

Aysgarth Court
Bostonway
 

SUSAN HINDLE

Dunsop Court

JULIE RHODES

T: 07483172525 

T: 07483172530 

Argosy Ave/Court
Horsebridge Road
Washington Court

SUZANNE HEMMINGS

T: 07483172527 

Sevenoaks
Warren Drive
Stronsay Place

LOUISE ALLEN-COX

T: 07483172524 

Ibbison Court
Kipling Court
Tarnside

DAWN LUCOCK

T: 07483172539 

Kincraig Place
Ashfield Court
Kilmory Place

SUE FERRIDGE

T: 07483172526 

Lennox Gate                 
Lostock Gardens
Cherry Tree Gardens

JAYNE BRANDON & LIZ SLOWEY
(JOB SHARE)

Sheltered Housing Team Update
Over the last few months there have been changes within the Sheltered Housing Team and
the areas our staff cover. In June we will say a fond farewell to Sheltered Housing Team
Leader, Yvonne Johnson, who will be retiring after 26 years at Blackpool Council and BCH.
Yvonne started her career in Landlord Services and went on to assist in the development of
the Anti-Social Behaviour service, working within the team until joining the Sheltered
Housing service early last year. She will most definitely be missed and we wish her all the
best for the future.

It's okay if you're feeling sad, but try to
change your mindset so you don't feel so bad. 

Phone a friend, tidy up, make some food - 
anything to change your mood.

Laughter is timeless, 
imagination has no age...

lose yourself in a good book, 
page by page.

Below is a list of the Sheltered Housing Officers and the areas they cover:



COMMUNITY NEWS
Community Activities Officer Debbie Kerr has been busy working with

local residents to bring some of the less frequently used Community

Centres back to bustling. We'll be reopening the Centres as soon as

possible once we're through the challenges we're all currently facing. In

the meantime, we'd like to share what’s been happening over the past

few months…   

Volunteers completed food hygiene training and set up a weekly breakfast club for all to
enjoy. Not stopping there, resident volunteers soon rallied to put on weekly lunch clubs,
suppers and bingo to create a real thriving community, well done to Michelle, Sharon,
Linda and Maggie for all your hard work! 

DUNSOP COURT CLUBS
A meeting with residents highlighted the need
for activities to increase social interaction and
community spirit. The breakfast club of years
gone by was sorely missed and so Debbie Kerr
set about applying for funding from the TPF to
equip the communal kitchen with the essentials.   

BUSY BISPHAM
From Kilmory Kitchen to Stronsay Lunch Club to Sevenoaks Pie Club, there's certainly
been lots of fantastic community lunches in our Bispham Centres recently!  Run by lovely
ladies Joanne and Rita, along with other resident volunteers, the groups are a fabulous
base for people to enjoy a hearty and nutritious meal, along with lots of chatter!

When Debbie first met Rita, she said she was shy and quiet as she didn't know anyone.
Rita attended all the local centres and soon built up her confidence and now runs her own
craft group too. Joanne works but also dedicates her time to volunteering to make sure
community members enjoy a home cooked meal. Thank you ladies!

If you'd like to set up your own group at one of our Community Centres,
please get in touch with Debbie Kerr on T: 07483 172448 or 

Email: debbie.kerr@bch.co.uk. She'll be happy to help!



Following the sad passing of an active
green fingered volunteer, the communal
garden to the rear of Lowmoor
Community Centre was neglected and in
need of transformation. Debbie Kerr
introduced a new gardening club and
soon encouraged half a dozen local
residents to transform the gardens into
a beautiful and peaceful haven for all to
enjoy. 
 
Funding was received from the TPF,
along with donations from local Ward
Councillors and organisations around
Blackpool.

Fantastic attendance levels at an Activities Open Day spurred
residents into action and now knit and natter, crazy crafts and
aromatherapy clubs have become part of the weekly activity
line up alongside the staple bingo sessions for all to enjoy.   
 
The volunteers, with special mention to Pam, Denise, Carol,
Maureen, June and Simonne, have made a wonderful
contribution in tackling social isolation and loneliness and
have also gained self-confidence by helping to run these
groups. 

LOWMOOR LOCALS

BOSTONWAY...

MORE THAN BINGO!

Once this lovely group formed and
friendships were made, two residents,
John and Roy were eager to set up a
lunch club. They completed their food
hygiene course and thought about
simple and nutritious meals - and so
the 'One Pot Club' was established!
 
Support from local councillors has
helped tremendously and John and
Roy's friends now help with the
cooking every other week. Thanks to
these two lovely residents, there is a
thriving hub of activities which has
created new friendships.

Even though the news is glum, there are some ways to have some fun...
Embrace Tech - Google your favourite singer, actor, recipe or artist. 

If you can't get online, watch a TV quiz show and learn something new! 



ACTIVITY CORNER
Exercise your mind...what about a puzzle? 
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Word Wheel Find as many words as you can. Each word must

contain the central letter and not use any of the outer
letters twice.....good luck!

10 words - not bad
20 words - good
30 words - fantastic!

If you can find the 10
letter word, give yourself
a big pat on the back!
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8 6 1
5 9 2
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5 8

Word Search
Can you find these
words?

activities
Blackpool
sunshine
events
housing
neighbour
together
sheltered
gardening
coastal
community
improvement
support

Sudoku
The object of the game is to fill
the grid, so that every row,
column and blocks contains the
digits 1 - 9 only once each time.

Answers on the
next page!



SPENCER'S SCRUMPTIOUS CLUB
An open day was held at Spencer Court with the support from 
local ward Councillors Lynn and Ivan. From then two ladies, 
Tanya and Alison, wanted to bring the centre alive with a lovely 
lunch club. Now known as the Spencer Scrumptious club, the 
ladies cook delicious, fresh lunches such as lasagne, quiche and macaroni cheese
along with beautiful cakes. Held every Friday, the group also have a quiz after lunch
which is presented by local ward Councillor Ivan. Well done Tanya and Alison! 

ACTIVITY ANSWERS
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Word Wheel

Word SearchSudoku

Up, nip, opt, pin, pip, pop, pot, put, rip, sip, tip, top, grip, pint, port, post,
pour, pout, prop, snip, soup, spin, spit, spot, spun, stop, trip, group, point,
print, sport, spurt, strip, piston, posing, prison, sprint, sprout, sprung,
turnip, posting, pouring, pouting, support, topping, sporting, stopping,
posturing, sprouting, supporting

Here are a selection of words
that can be made using the
Word Wheel...did you find the
10 letter word?

All puzzles sourced from
puzzlechoice.com and
freeprintablepuzzles.co.uk

ARGOSY FILM CLUB
Funding was gratefully received from Councillor Gillian Campbell to 
provide all the equipment needed for the Film Club and local volunteer 
Robert soon started the weekly club, providing residents with enjoyable 
afternoon entertainment. Robert provides refreshments such as popcorn, 
sweets and drinks and puts on themed films at Christmas and Easter. New
friendships have formed and a real sense of community thanks to Robert!



300G DRIED PASTA
4 SLICES LEAN BACK-BACON
RASHERS, CUT INTO PIECES
150G LOWER-FAT SOFT
CHEESE WITH GARLIC & HERBS
1 EGG
150ML SEMI-SKIMMED MILK
40G REDUCED-FAT HARD
CHEESE, FINELY GRATED 
1TSP VEGETABLE OIL
2TBSP FRESH PARSLEY,
CHOPPED            
1 PINCH GROUND BLACK
PEPPER

 

Bring a large saucepan of water to the boil. Add
the pasta and cook for 8 to 12 minutes, according
to packet instructions. 
Meanwhile, heat the oil in a large non-stick frying
pan. Add the bacon and spring onions, and cook
for about 5 minutes, stirring often. Remove from
the heat.
Beat together the soft cheese and egg in a mixing
bowl, then stir in the cooked bacon and spring
onions. Add the milk, half the hard cheese and
parsley. Season with pepper.
Drain the pasta and return it to the saucepan. Add
the egg mixture and heat gently for 2 to 3 minutes,
stirring constantly until the mixture thickens.
Serve sprinkled with the remaining hard cheese.  

1.

2.

3.

4.

Relax...give your brain time to chill-
out. Take a deep breath in through your

nose, raise shoulders to ears. Breathe
out slowly, lowering your shoulders as

you exhale.
 

PLEASE SHARE YOUR
RECIPE IDEAS WITH US!  

RECIPE: PASTA CARBONARA
A healthier, quick, flavour-packed take

on this traditional family favourite!

 

PREP TIME:
10 MINS

 

COOKING TIME:
15 MINS

 

SERVES:
4

INGREDIENTS:

NUTRITIONAL INFO:

409 calories, 26.5g protein, 
61g carbohydrate of which 8g sugars, 
9g fat of which 4g saturates, 2.6g fibre,
 688mg sodium equivalent to 1.7g salt

METHOD:

For a vegetarian version, just leave out the bacon!
 Try adding 75g thawed frozen peas, stirring them
in just after adding the egg mixture to the pasta.



TAKE TIME TO TRAIN

USEFUL CONTACTS

Blackpool Council Services
T: 01253 477477

CUSTOMER FIRST

Remember you just need one number to get in touch                                               

with any BCH services...call 01253 477900 and listen                                        

to the options before making your choice. 

Blue Badge service
T: 01253 476428

DISABLED PARKING
SCHEME

Health Advice
T: 111

NHS DIRECT

Support service for carers
T: 01253 393748

BLACKPOOL
CARERS CENTRE

Free impartial advice service
T: 0300 330 1184

CITIZENS ADVICE
BUREAU

Free impartial advice service
T: 01253 476843

ADVICE LINK

Advice for disabled people & carers
T: 01253 472202/472203

DISABILITY INFORMATION
& SUPPORT

Support for disabled people
T: 01253 477592

SOCIAL SERVICES
DIRECT

Benefit Service
T: 0800 991234

PENSION CREDIT

Exercise helps us keep our body and mind healthy. Why not have a go?

Here are some tips from our helpers at Highfield Leadership Academy... 

Sit upright and do not lean back
Hold onto the sides of the chair
Lift your leg with your knee bent as
far as is comfortable. Put your foot
down
Repeat with the opposite leg
Do 5 lifts with each leg

1.
2.
3.

4.
5.

EXERCISE YOUR BODY

EXERCISE YOUR MIND

Look around and find...
5 things you can see
4 things you can touch
3 things you can hear
2 things you can smell
1 thing you can taste...sit down and
enjoy the treat, well done!


