
Last year we welcomed Josh Murray into his

role as our new BCH Contracts Manager. 

 

GROWING

GREEN WELCOME TO YOUR 

GREEN WARDEN NEWSLETTER

MEET OUR NEW

CONTRACTS MANAGER

Josh has been a member of BCH staff for several years and is already

making his mark on the service, having been out on site and meeting some

of you. He has been working with Fylde Borough Council to look at the

green spaces maintenance programme and how we can improve this in the

coming months. Josh said, "I'm looking forward to working with you all

during the new cutting season. Ian has left a big legacy but I know I can

ensure that the wonderful work he has completed will be maintained and I

intend to improve upon this in the coming months and years."

Due to the current unprecedented situation and as part of our efforts to
support the containment of COVID-19, we are operating a reduced
service across our green spaces. When using the communal gardens
please take care to adhere to the guidance on social distancing from
Public Health England.



We've had a fantastic 3 new wardens sign up so far this year. We'd like to welcome

our new wardens who will be working with us on Grange Park, Bostonway and

Kytson Close areas. We look forward to working with you in the coming months.

Anita, from Bostonway, is very keen to help continue the great work her neighbours

have done to make her community a beautiful place for everyone to enjoy. 

 

Michael, who lives on Grange, tells us, "We have a number of green spaces near my

home and I wanted to work with our contractors to make sure that they are kept

looking tidy for everyone in the area. Sandy from BCH asked if I would be a warden

and explained how working with the contractors helps to monitor how well our

grass and green areas are maintained throughout the cutting season."   

Number of Green
Wardens

OUR PERFORMANCE

Individual scores from 
wardens Aug 2019 - Oct 20193654

WELCOME NEW WARDENS!

Grass cutting
61% Overall Score

57%

Blowing grass 
off walkways

GOOD TO

EXCELLENT
Litter picking GOOD TO

EXCELLENT

GOOD TO

EXCELLENT

50%

53%

GOOD TO

EXCELLENT

Bushes and shrub
maintenance

42%
GOOD TO

EXCELLENT



MONITORING OUR
MAINTENANCE
Thank you to you all  for your hard work in continuing to help
us monitor the grounds maintenance contract,  we really
appreciate your t ime and couldn't  do it  without you. We want
to continue to improve and develop the service we provide and
there are a few areas that we'd l ike you to look out for:  

Legally ,  we 're  restricted  in  the  strength  of  weed  killer  we  can

use  in  public  areas  -  therefore ,  you  may  find  that  in  some

areas  weeds  are  returning  more  frequently  than  we 're  able  to

maintain  them .  If  you  think  this  is  the  case ,  please  report  this

through  to  Josh  Murray  or  let  a  member  of  the  Fylde  Borough

Council  Team  know  when  you  see  them  on  site .  

Sometimes  we  will  complete  work  over  a  couple  of  days ,  due

to  the  weather  or  breakdown  of  equipment ,  for  instance .  In

the  majority  of  cases ,  we  will  ensure  that  work  is  completed

the  following  day .  However ,  if  your  area  has  received  only  part

of  your  scheduled  work  and  this  isn 't  completed  within  a  few

days ,  please  contact  us  so  that  we  can  follow  this  up  for  you .  

Last  year  there  was  an  increase  in  the  reporting  of  grass  being

blown  onto  windows/porch  areas  and  being  left  on  walkways .

We  will  be  closely  monitoring  this  and  operatives  continue  to

receive  regular  training  to  ensure  equipment  is  used  correctly .

Please  let  us  know  if  this  remains  an  issue  so  that  we  can  work

to  rectify  this .

KEEP UP THE 
GREAT WORK!



CONTACT US...
BCH INVOLVEMENT AND COMMUNICATIONS TEAM
TEL: 01253 477911 
EMAIL: CUSTOMERINVOLVEMENT@BCH.CO.UK
POST: COASTAL HOUSE, 17-19 ABINGDON STREET,
BLACKPOOL, FY1 1DG
 
JOSH MURRAY, BCH CONTRACTS MANAGER
TEL: 01253 477587
EMAIL: JOSH.MURRAY@BCH.CO.UK

WINTER WORK
During the winter and between the storms, Fylde Borough Council has been

busy maintaining your shrub beds across all of our areas. This has included

cutting back many bushes and planting or replacing with new ones. We would

like to thank everyone who has contacted us to highlight the local areas you’d

like us to concentrate on. We hope you are pleased with our winter work.

FLY TIPPING
Fylde Borough Council will continue to
remove all combustible fly tipped items
during this time and will aim to do this
within 5 working days where possible.
Non-combustible items will not be
collected until Government restrictions
have been lifted.

Tree maintenance works are

undertaken by Fylde Borough Council

on a 3 year rolling programme. All trees

in communal areas are surveyed then

graded accordingly. The survey

provides an annual schedule of works

which is completed periodically. Fylde

Borough Council also deal with all

emergencies relating to trees within

communal spaces and in residents

gardens, should they be deemed as

dangerous.


