
A CLEAN

SWEEP
IMPROVING YOUR 

COMMUNAL AREAS

 
 
Each month your scores are fed back to 5-AM Contract Cleaning who meet with BCH's
Contracts Manager to discuss performance and any issues with the maintenance of the
blocks. Your input into this is essential, and scores rated ''poor/very poor' are investigated
with any issues resolved as soon as possible. Your involvement helps us to ensure that their
standards remain consistently good. 
 

WELCOME TO YOUR CLEAN

WARDEN NEWSLETTER

Those  of  you  who l ive  in
Progress  and  E l tham
Courts  wi l l  have  seen
the  improvement  works
completed  recent ly  in
your  b locks.  We hope
that  you  are  p leased
wi th  these !

KEEPING IT CLEAN

We'd like to say a big Thank You to you all for
continuing to complete and return your score sheets. 
 



Number of Clean
Wardens

SO LONG, FAREWELL

OUR

PERFORMANCE

Individual scores
from wardens since
January 2019

55
25

WELCOME...
We are delighted to introduce Josh Murray as our new Contracts
Manager. Josh has been a member of BCH staff for several years
and is keen to take the service forward, with your help to improve and
develop it. Josh said, "I've already met some of our warden volunteers
and it's been great to talk with them and hear their thoughts about the
service. Everyone has been very welcoming and I look forward to
working with you all in the coming months."

A big change for us this year is the retirement of BCH's Environmental
Contracts Manager, Ian Herbert. Ian had been with Blackpool Council and
BCH for just over 40 years and had amassed an invaluable amount of
experience. He told us, 
"Working so closely with our Clean Wardens has been one of the highlights
of my career. They are all so essential to the work I've been doing, helping
to monitor our communal areas to ensure they are maintained well so all
our residents can appreciate them. I'd like to thank all of you for your hard
work, it's been a pleasure working with you all." 

2

New Clean
Wardens
signed up

2

Dedicated full time
cleaners

Overall Score

79.5%Sweeping &
mopping floors and
stairwells
GOOD TO

EXCELLENT

Cleanliness of
bin stores,
handrails and
window ledges

GOOD



FEEDBACK MATTERS

One of our longest standing Clean Wardens is 
Barry, who lives on Newby Place and has been
working with our team for the past 4 years. 
 
He told us that being a Clean Warden is very
satisfying and helping to ensure that the 
communal areas are kept clean and tidy instils 
pride in his neighbourhood. 
 
Barry said, "It's a great way to get out and talk to 
my neighbours. I also love having a chat with our 
cleaning operative who is always helpful 
and friendly."

CLEAN WARDEN

CORNER

Bin chutes are currently st i l l  used in some blocks but an ongoing replacement
programme is in place to decommission these and instal l  external bin stores
over the coming years.
 

To ensure we're receiving as much feedback as possible,  we are in the process
of recruit ing new wardens where we don't  have any representation in a block. If
you would be interested in providing your feedback on more than one block in
your local area,  please do let us know. 

At the start  of the year,  we updated the score sheet to include a question on the
general  condit ion of the communal areas within your block. This information is
passed to our Planned and Assets team who wil l  complete improvement works
based on the areas in greatest need. 
 

 
We are currently working with staff from our Grange Park Estate Office to
develop regular walkabouts which wil l  incorporate al l  our blocks,  and provide you
with an opportunity to meet staff and highl ight any issues. Once organised,  the
dates wil l  be displayed on the communal noticeboards and also advert ised
online. 

We wil l  be consult ing with you on the design of the current score sheet to see if
changes need to be made at the upcoming meeting.



YOU ASKED WE DID

If  we could update
the notice boards and 
replace these where 
required

We've replaced several
of these and have set
monthly updates to
ensure these are kept
up to date

If we could clear out
the bin stores fully
each month

We're working with the
Council 's Waste
Management team to
ensure that they clear
out the stores and
return the bins correctly

CONTACT US...

If  more could be done
to combat fly-tipping
which is an ongoing
issue and not being
removed in a t imely
manner

We've adopted a new
monitoring mechanism
which is now in place.
We've also included a
'How to report f ly-
tipping'  section in your
monthly scoresheets

BCH INVOLVEMENT AND COMMUNICATIONS TEAM
TEL: 01253 477911 
EMAIL: CUSTOMERINVOLVEMENT@BCH.CO.UK
POST: COASTAL HOUSE, 17-19 ABINGDON STREET,
BLACKPOOL, FY1 1DG
 


