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Blackpool Coastal Housing Limited 
Company Number: 05868852 

MINUTES OF THE MEETING OF THE BOARD OF DIRECTORS OF 
BLACKPOOL COASTAL HOUSING LIMITED  

HELD AT COASTAL HOUSE, ABINGDON STREET, BLACKPOOL 
ON WEDNESDAY 11 JULY 2018 AT 4.30PM 

Present: Councillor A Hutton, Non-Executive Director (Chairman) 
Councillor A Stansfield, Non-Executive Director 
Mr B Doherty, Tenant, Non-Executive Director 
Mr K Edwards, Tenant, Non-Executive Director 
Mrs V O’Shea, Tenant, Non-Executive Director 
Mr A Szatkowski, Independent, Non-Executive Director   
Mrs M Thompson, Independent, Non-Executive Director 
Mrs E Upton, Independent, Non-Executive Director   

In attendance: Mr J Donnellon, Chief Executive  
Mrs M Cornall, Director of Operations 
Mr S Dunstan, Director of Resources 
Mrs S Fowler, Chief Executive’s PA 
Mr R Scholes, ASB and Neighbourhood Manager (for item 3 only) 
Mrs L Hurst, on behalf of Company Secretary 
Miss Y Burnett, Company Secretary Support 

Actions 

1. Apologies for Absence 

Apologies for absence were submitted on behalf of Non-Executive Directors, Mr 
Disley, Councillor V Singleton, Mrs Stirling and Councillor L Taylor. 

2. Declarations of Interest 

Mr Donnellon, Mr Dunstan and Mrs Cornall declared an interest in Agenda Item 
10 (Appointments and Remuneration Committee minutes held on 11 July 2018), 
the nature of their interest being that the item under consideration related to 
the evaluation of their own performance and pay progression. 

3. Annual ASB Update 

Mrs Cornall and Mr Scholes presented the Board with a progress report on how 
the ASB (Anti-Social Behaviour) and Neighbourhood Services supported safer 
communities across Blackpool. 

Mrs Cornall advised the Board that the service was in the process of being 
accredited by the independent organisation, HouseMark, who had been on site 
the previous day and would be returning again next month to undertake a more 
detailed review.  She added that one of the organisation’s previous 
recommendations had been to provide the Board with more information 
regarding service provision.   
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 The purpose of the presentation was therefore to inform the Board of the 
Services development, to allow an opportunity for questions and scrutiny and to 
raise the profile of the service’s positive results. 
 

 

 The Board was informed that the Service, led by Mr Scholes, was separated into 
two teams comprising of fifteen employees.  The Neighbourhood Officers 
undertook site inspections and supported tenants to maintain their properties to 
a decent standard and the ASB Officers looked at unacceptable behaviours, 
breakdown of tenancies and addressed housing issues.  Three Housing Assistants 
provided administrative support to both teams. 
 

 

 The key functions of the Service included: 

 Neighbourhood complaints – noise, behaviour 

 Anti-Social Behaviour – borderline criminal offences, Police involvement 

 Property inspections – ensuring properties maintained to expected 
standards 

 Untidy gardens 

 Block inspections – Fire Risk Assessments of communal areas 

 Walkabouts – involving tenants to identify issues 

 Referrals to other agencies. 
 

 

 It was reported that the Service was also involved in other activities such as 
mediation, restorative justice, provision of an out of hours ASB line, surveillance, 
noise monitoring and a recent initiative the provision of personal alarms/ 
doorbell cameras for vulnerable tenants.  It was also noted that due to the 
volume of workload the Service would not investigate complaints that were not 
a breach of the terms of a tenancy or some behaviours, whilst unpleasant, were 
not sufficiently serious to justify involvement. 
 

 

 Mr Scholes advised the Board that eviction was the last resort and the Service 
focussed on preventative measures to give tenants the opportunity to amend 
their behaviours.  This was achieved in a number of different approaches: 
 
Operational Procedures 

 Warning Letters 

 Walkabouts 

 Information sharing and relationship building with the Police and Fire 
Services 

 Referrals to other support agencies 
 

 

 In response to a question from Mr Doherty, Mr Scholes reported whilst the 
Service could not take direct action against a private tenant, if their behaviour 
was affecting social housing tenants then the Service would work in partnership 
with other agencies to resolve the issues. 
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Positive Transitions/ More Positive Together 
This was a seen as a valuable resource supporting people to move closer to the 
jobs market, reducing chaotic behaviour and providing structure and meaningful 
activity.  Mr Scholes reported the Service had made 35 referrals to date. 

Hoarding Toolkit/ Training 
The Board was informed that hoarding was a recognised mental health disorder 
associated with self-neglect and in order to provide a consistent approach to 
supporting tenants suffering from this condition, the Service had developed a 
toolkit that helped tenants to identify their behaviour and measure progress in 
reducing hoarding.  The Service also delivered training on behalf of the Council’s 
Safeguarding Board. 

Mr Scholes informed the Board that other forms of partner working were 
available to the Service, the Multi Agency Risk Assessment Conference (MARAC) 
and the Anti-Social Behaviour Risk Assessment Conference (ASBRAC).  He 
explained that the former offered support and advice to the Service in tacking 
ASB and the latter providing support and advice to perpetrators and victims of 
ASB.   

In addition to the above approaches, the Service was able to apply for 
injunctions and offer diversionary activities such as the community hub 
@thegrange on Grange Park, tenant and resident groups, youth and sports clubs 
and encourage involvement in community gardens.  Mr Scholes added that all 
employees were trained in Child Protection matters, particularly the ASB and 
Neighbourhood Service who attended case review meetings and provided 
evidence to the Council’s Children’s Services regarding abuse/ neglect concerns. 

The Board was advised that the Service had evolved over the last 12 months and 
had introduced a number of new initiatives including adopting a performance 
management culture, write off meetings to analysis the cause and identify ways 
to improve the service.  The Service had reviewed its Service Level Agreement 
with the Council’s Adult Social Care and implemented a review trigger that 
enabled the actions taken in respect of an ASB complaint to be reviewed outside 
the formal complaints process. 

In conclusion, Mr Scholes reported that a number of new initiatives were being 
considered including the use of community protection notices, a review of the IT 
system and a commercial opportunity to become a Landlord Service of Choice. 

In response to a question from Mr Edwards, Mrs Cornall advised that the out of 
hours ASB line was not publicised, as it was only available once a case had been 
instigated. 

Mr Scholes explained, in response to a question from Mrs Upton that the Service 
operated a low (dog fouling), medium and high (domestic abuse/ hate crime)  
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 rating system.   
 

 

 He added that each complainant received written correspondence providing 
examples within each category and an explanation to how their complaint had 
been rated, setting the level of expectation. 
 

 

 In response to a question from Councillor Stansfield, Mr Scholes informed the 
Board that representatives from the Service now attended the Learning Disability 
Partnership meetings. 
 

 

 Mr Scholes confirmed that the Service could not provide support for hoarding to 
leaseholders, but if there were evidence of a fire risk, they would refer the 
matter to the Lancashire Fire and Rescue Service. 
 

 

 [Mr Scholes left the meeting prior to consideration of the following item]. 
 

 

4. Minutes of the last meeting of the Board held on 25 April 2018 
 

 

 The Board agreed:  To approve the minutes of the Board meeting held on 25 
April 2018 as a correct record. 
 

 

5. Exempt Minutes of the last meeting of the Board held on 25 April 2018. 
 

 

 The Board agreed:  To approve the exempt minutes of the Board meeting held 
on 25 April 2018 as a correct record. 
 

 

6. Matters arising from the minutes of the Board meeting  
 

 

 There were no matters arising. 
 

 

7. Decision Tracker 
 

 

 The Board agreed:  To note that there were currently no items on the decision 
tracker. 
 

 

8. Data Protection and the General Data Protection Regulation 
 

 

 Mrs Hurst advised the Board that the report was to provide an update on the 
overall arrangements for preparation for the new General Data Protection 
Regulations across the Council’s company group.   
 

 

 She reported that during the week commencing 7 May, the Chairman had taken 
the decision to appoint Trish Butcher as the Data Protection Officer (DPO) who 
would undertake the statutory and overseeing role and a second Information  
Governance Relationship Manager, Mr Johnathan Pickup had since been 
appointed to assist in providing additional support to the companies including  
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undertaking compliance audits. 

It was reported that the Companies GDPR group, on which Mr Dunstan and Mr 
Jones were the Company representatives, had met on three occasions to look at 
specific areas of implementation including records management.  Mrs Hurst 
explained that the data breach process would become more significant as 
awareness/ training was undertaken across the Company, adding that a company 
called Baker Lomax had been engaged by the Council for a period of 12-months 
to provide advice, support and would lead on the face-to-face training for all 
Senior Managers and Non-Executive Directors for all the companies.  The Board 
noted that the week commencing 17 September had been provisionally 
identified for training. 

In addition, iPool training would be available to all employees in the company 
who had access to a device and toolbox training for all other employees.  Mrs 
Hurst reported that separate videos were being made and that there would be a 
12-month communication programme with a key message on personal data each
month.

The Chairman acknowledged that the training was not mandatory, but stressed 
the importance for Board Members to attend so they were aware of their 
responsibilities. 

The Board agreed: 

1. To note the update report and confirm its commitment to attend the
training being arranged across all the Council’s wholly owned company
group.

2. That the results of any compliance audits are reported to the Audit
Committee and become part of its work programme.

9. Governance Proposals 

Mrs Hurst explained that the report was to update Board Members on proposals 
from the Council in its role as shareholder/ Member, to change the Company’s 
governance arrangements and bring it in line with other Council wholly owned 
companies.   

She reported that one of the early reports of the Shareholders Advisory Board, 
when it was constituted in early 2018, was to review the governance 
arrangements across all the companies.  Initially, the Company was not included 
in that review as it was unique in its arrangements, although the Shareholder’s 
Advisory Board had agreed to review its governance at a later date.  One of the 
proposals was the introduction of a Non-Executive Director agreement for 
Independent and Tenant Directors.  Similar arrangements for Councillor Non-
Executive Directors would be considered in 2019, after the local elections. 
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 The Board was advised that a detailed report would be presented at the 
September Board meeting, but the two main areas of change would be the 
removal of the requirement for a formal Annual Meeting and a proposed 
changed to the current nine-year term of office. 
 

 

 Mrs Hurst explained that an Annual meeting was not a requirement in law and 
that in the other companies the shareholder made its governance decisions 
during the course of the year as and when appropriate.    
 

 

 She added that in relation to the term of office of non-executive directors, the 
proposal was for a three-year term with a maximum of six years.  In exceptional 
circumstances, e.g. in the event that a number of Non-Executive Directors retired 
at the same time there would also be the provision to extend the term for an 
additional year, up to a maximum of a three years to maintain stability. 
 

 

 Mrs Hurst drew to the Board’s attention that the report had incorrectly indicated 
that there would be two Tenant Directors coming to the end of their term of 
office in December 2018, when there would be three, in addition to the two 
Independent Non-Executive Directors.  She explained that discussions would be 
held with each of those Directors regarding their future terms of office.   
 

 

 All new applicants or existing Directors wishing to apply for a second term of 
office would do so through a formal process and the Board was informed that 
initial discussions had been held with the Involvement and Communications 
Manager regarding the promotion of the tenant director vacancies to eligible 
tenants and leaseholders.  Mrs Hurst added that the process would commence 
during summer. 
  

 

 In response to a suggestion from Mr Szatkowski that the Chief Executive should 
be involved in the recruitment process, Mrs Hurst reminded the Board that it 
was the Shareholder’s responsibility to appoint Non-Executive Directors and that 
any consultation would normally be with the Chairman of the Board.  Mr 
Donnellon suggested that an insight into the Company would be beneficial for 
prospective candidates and it was suggested that perhaps the Chief Executive 
could be provided with details of shortlisted candidates to enable that to 
happen.   
 

 

 It was also suggested that Mr Szatkowski, who had recently gone through the 
recruitment process, could provide feedback on the candidate pack, which had 
been reviewed considerably since his appointment. 
 

Co Sec 

 The Board agreed: To note the update report and receive a detailed report at 
the September Board meeting to change the articles of association to bring into 
effect the proposals. 
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 [Mr Donnellon, Mr Dunstan and Mrs Cornall having declared an interest left the 
room prior to consideration of the next item.  Mrs Fowler also left the meeting]. 
 

 

10. Appointments and Remuneration Committee meeting held on 11 July 2018 
 

 

 The Chairman advised the Board that the Committee had met earlier in the day 
to consider the pay arrangements for the Chief Executive, the Director of 
Operations and the Director of Resources. 
 

 

 The Board was advised that the Appointments and Remuneration Committee, 
following appropriate appraisals, had recommended that the Chief Executive and 
the two Directors each received the incremental progression. 
 

 

 The Chairman also reported that under the current Governance Framework, the 
terms of reference for the Appointments and Remuneration Committee stated 
that the Board had to agree the salary progression for the Chief Executive and 
the two Directors on recommendation from that Committee.  The Appointments 
and Remuneration Committee had also recommended that this power be 
delegated to the Committee to speed up the process and be more effective and 
proportionate.  
 

 

 The Board agreed the recommendations of the Appointments and 
Remuneration Committee:  
 

1. That the Chief Executive, the Director of Operations and the Director of 
Resources receive the incremental progression, with effect from 1 April 
2018, in line with the salary range established by the Board in September 
2015. 

2. That the power in relation to salary progression for the Chief Executive or 
the senior management team (where the salary is above £60,000) be 
delegated to the Appointments and Remuneration Committee.   
 

 

 [Mr Donnellon, Mr Dunstan, Mrs Cornall and Mrs Fowler returned to the 
meeting prior to consideration of the following item]. 
 

 

11. Chief Executive’s Report 
 

 

 Strategic Issues 
 

 

 Mr Donnellon presented his report and informed the Board that the findings of 
Dame Judith Hackitt’s review of Building Regulations and fire safety, triggered by 
the Grenfell tragedy, had not provided a definitive answer and the impact of the 
recommendations on the Company would be limited.  He added that the focus 
would now be on the outcome of the Grenfell Inquiry, where changes to Fire Risk 
Assessment procedures and requirements were expected and a greater focus on 
provisions for properties with shared entrances and communal 
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space.  Mr Donnellon assured the Board that Fire Risk Assessments were 
regularly undertaken and monitored by an independent inspector. 

The Board was advised that, due to the recent Cabinet reshuffle and the 
appointment of a new Housing Minister, the long awaited Green Paper providing 
a focus on housing, which had originally been promised at the end of July, was 
now in question.  

Mr Donnellon informed the Board that details of the eligibility criteria for the 
additional borrowing to build more social housing had been published and as 
expected the funding had been targeted at areas of high demand, primarily 
London and the south east and west.  He added that only eleven areas in the 
north had been given access to the additional borrowing powers and despite 
Blackpool’s housing market problems it did not qualify as an area of high 
demand.  

It was reported that Court papers had been lodged in relation to the confidential 
item reported at the April Board meeting and provision had been made in the 
accounts, but there had been no further progress. 

In response to a question from the Chairman regarding the pre-employment 
tribunal hearing discussed at the April Board meeting, Mr Donnellon reported 
that the claimant had agreed not to pursue the matter when the Council’s Legal 
Services advised him that should his case be unsuccessful, the Company would 
pursue him for costs. 

External Relations 

The Board was advised that following the initial meeting with the Shareholder’s 
Advisory Board a set of core performance indicators, relating to the wider 
Council ambition, had been developed and had been appended to Mr 
Donnellon’s report for information.  Mr Donnellon reported that the 
Shareholder’s Advisory Board intended to monitor the indicators and he agreed 
to share the approved indicators along with any feedback from the Shareholder 
at the September Board meeting. 

JD 

The Board agreed:  To note the Chief Executive’s report. 

12. Director of Resources’ Report 

Mr Dunstan presented his report to the Board and provided the following 
updates.  

Financial Outturn 
Mr Dunstan reported that although the headline figure was an annual deficit of 
£294,000, the transfer of £500,000 to the Council should be taken into  
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consideration.  In effect, there was a surplus of £206,000 despite ongoing 
challenges in terms of a continued frozen management fee and the delivery of 
several Council services where budgets had been reduced on or subsequent to 
transfer. 

HRA 
The Board was advised that subject to an external audit the Housing Revenue 
Account deficit was £35,000 higher than budgeted (£987,000) reducing the 
reserves to £5,840,000.  Mr Dunstan explained that rental income was 
£213,000 under budget due to the ongoing delays with the Queens Park estate 
redevelopment, but that this had been partially offset by increased demand for 
emergency housing, which resulted in fewer voids. 

HRA 30 Year Business Plan 
Mr Dunstan reminded the Board that in 2012 the Company had engaged CIH 
Consultancy to provide a 30-year HRA financial model to offer assurance to the 
senior management team, the Board and the Council.  He explained that the 
Company had unfortunately ceased trading last year, leaving the model 
unsupported and it had been decided to procure the services of Mr Glenn Smith, 
the last CIH consultant who worked with the Company.  Mr Dunstan advised the 
Board that whilst he would be using a different model it was important to retain 
continuity of expertise. 

Tenant Scrutiny of Complaints 
The Board was advised that a representative from TOWER would normally 
present the report, but Mr Tugwood was unavailable and the report had 
therefore been included in Mr Dunstan’s report.  Mr Dunstan explained that the 
Senior Management Team had no issues with the report and the Involvement 
and Communications Team were piloting a new process following the 
recommendations of the scrutiny.  The Board was asked to consider whether a 
regular summary of key trends and the nature of complaints would be beneficial 
now that a central collation of complaints was in place. 

Awards 
Mr Dustan reported that the Adaptations Team had been shortlisted in the 
Innovation Category at the Home Improvement Agency Awards, recognising the 
service’s pioneering and value for money work.  He added they were down to 
the final two, along with the Worcester Care and Repair team and the results 
would be announced on 18 July at the House of Lords. 

Time to Change 
The Board was advised that the Senior Management Team had agreed to apply 
to become a Time To Change organisation, to reflect the Company’s 
commitment to promoting awareness of mental health amongst its staff and 
tenants. Mr Dunstan was providing a lead on the project and had established a 
cross-organisation group of champions to work on the project.  A request had 
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 subsequently been received from the Chairman of the Blackpool Entertainment 
Company Limited, Councillor Cross, encouraging all Companies to get involved.  
It was suggested that if the Board agreed, the Company would sign up to the 
Time to Change Employer Pledge at the October Away Day. 
 

 

 It was reported that the Company had been included in the Housing 24’s list of 
top 50 landlords; last year when the Company had been ranked joint 33, 
although it was unknown at this stage where the Comp[any had been ranked this 
year.  Mr Dunstan advised the Board that information relating to the Company 
featuring in the top 50 was embargoed until Friday 13 July 2018. 
 

 

 Mrs Upton welcomed the inclusion of the complaints summary in future reports 
from the Director of Resources adding that this would provide a useful insight 
into the tenants view of how the Company was operating. 
 

 

 The Board agreed:   
 

1. That regular reporting of complaints was required as part of the Director 
of Resources’ report. 

2. To note the Director of Resources’ report. 
 

 
 
SD 

13. Director of Operations’ Report 
 

 

 Mrs Cornall, Director of Operations’, presented her report to the Board and 
provided the following updates. 
 

 

 Staffing 
 

 

 Repairs Operation 
It was reported that a report from the Task and Finish Group had been appended 
to Mrs Cornall’s report, but she highlighted a number of key points including: 
 

 The successful external recruitment of two highly experienced managers 
into the senior positions. 

 The revised structure had resulted in one member of staff being made 
redundant, one temporarily being seconded and one being recruited into 
a lower graded position. 

 Recruitment into the Foreman and Trades positons would commence 
during July, with a view to all being appointed by early August. 

 

 

 Repairs Operations 
 

 

 The Board was informed that despite a considerable reduction of trades staff 
performance was being maintained on the kitchen and bathroom programme 
and responsive and void repairs, with some support from sub-contractors.  Mrs 
Cornall reported that through efficiency drives the service remained under 
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budget compared to last year. 

Care and Repair 

Mrs Cornall advised the Board that in reviewing the future of the Care and Repair 
Service, the link with the Council’s strategic priorities and the Older Person’s 
Housing Strategy had been considered.  She had appended a discussion paper for 
the Council to her report, which outlined the Company’s thoughts on how the 
service could be maintained financially in the future. 

Supported Housing 

Similarly, consideration had been given to the future of the Sheltered Housing 
Service in light of the development of Hoyle House and Mansfield Road.  Mrs 
Cornall reported that an opportunity would be provided at the October Away 
Day to discuss the associated operational issues and how the Service could be 
marketed to customers and other agencies. 

Benefit to Society Workshop/ ALMO Annual Conference 

It was reported that along with Councillor Hutton, Mrs Stirling and Mr Edwards, 
Mrs Cornall had recently attended the ALMO Annual Conference, where the 
focus had remained on the aftermath of the Grenfell Tower tragedy.   Mrs 
Cornall advised the Board that Mr Edwards’s blog of the event could be found on 
the Company’s website. 

Artist in Residence 

The Board was informed that from July 2018 an artist would be resident in the 
former warden’s accommodation on Bostonway for the 12-month duration of 
the project.  There would be no requirement for the artist to pay rent, but they 
would be responsible for the payment of Council Tax and utility bills.  Mrs Cornall 
added that it had been necessary for the Council to lease the property to the 
Company and for the Company to issue a license to the artist.  However, the 
lease was transferable to other projects, should the need arise in the future. 

Lettings 

The Board was informed that the MyHomeChoice system upgrade was on 
schedule and anticipated to go live in September 2018.  The Company had 
suggested to the partner organisations that there was a need for a project co-
ordinator to ensure a smooth transition and support the development of a 
marketing strategy.  This had been agreed in principle, but feedback on partner 
costings was awaited. 
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Mrs Cornall advised the Board that the verbal feedback from the full 
accreditation assessment had been very positive with no recommendations.  Mrs 
Cornall agreed to circulate the formal report to Board Members upon receipt. 

MC 

Rents 

As reported at the last Board meeting, the annual accreditation visit of the Rents 
Service had taken place on 24 April and as agreed, the final Annual Assessment 
report had been appended to Mrs Cornall’s report, which provided very positive 
feedback. 

Mrs Upton, as a member of the Task and Finish Group, advised the Board that it 
was important to recognise that the project to restructure the Repairs Operation 
service had been well delivered and the service was now projecting significant 
efficiency savings.   In response to a suggestion from Mrs Upton, Mrs Cornall 
reported that following the completion of the restructure, both a staff survey 
and a customer perception survey would be undertaken to understand the 
impact on staff and customers.  Mr Donnellon added that a team building 
exercise was planned once all the positions had been filled. 

Mrs Upton congratulated the Company on attaining the two accreditations, 
which was an acknowledgement of the Company’s achievements. 

The Board agreed:  To note the Director of Operations’ report. 

14. Minutes of the Finance, Audit and Corporate Services Committees held on 21 
March and 20 June 2018 

Mr Szatkowski presented the minutes and reported that the Committee’s Terms 
of Reference had been reviewed at the meeting held on 20 June 2018.  It had 
been initially proposed that the Board would inherit a number of areas of 
responsibility such as IT, procurement, human resources and health and safety, a 
practice adopted by the other wholly owned companies. 

However, after a discussion outside of the meeting with the Company Secretary 
and with the view that Health and Safety posed a significant risk to the Company, 
it was proposed that this function should remain the responsibility of the Audit 
Committee and matters would be reported to the Board via the Committee 
minutes or more serious matters raised independently to the Board. 

Mr Szatkowski recommended that the Board adopt the revised Audit Committee 
Terms of Reference, subject to the Health and Safety function remaining the 
responsibility of the Committee. 

It was reported that the Shareholder had expressed a wish for the external 
auditor provision be market tested from a financial and independence  
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 perspective.  Mr Szatkowski advised the Board that the quality of service 
provision was equally as important as the cost.  He added he was due to meet 
with Mr Lee Frudd, Head of Strategic Leisure Assets, Blackpool Council who was 
leading the procurement along with Mr Dunstan and Mr Towers to scope out the 
procurement process and welcomed being involved in the process to provide the 
Company’s views. 
 

 

 The Board agreed:   
 

1. To adopt the revised Audit Committee Terms of Reference, subject to the 
Health and Safety function remaining the responsibility of the 
Committee. 

2. To note the minutes of the Finance, Audit and Corporate Services 
Committee minutes held on 21 March and 20 June 2018. 

 

 

15. 
 

Any other business  

 Mr Donnellon informed the Board that the Apprentice who had been dismissed 
three years prior for the theft of lead from the Company had recently appeared 
in court and been found guilty of fraud.  It had been alleged that he had 
committed the offence to feed a gambling addiction and had been given a 
suspended sentence and ordered to pay £5,000 compensation over the following 
two years.  Mr Donnellon reported that a press release in conjunction with the 
Council would be made on Thursday 12 July.  He added that had the Company 
been fully aware of the circumstances they could have provided support to the 
individual and in all likelihood avoided the theft and following consequences. 
 

 

16.  Date of next meeting  
 

 

 The Board agreed:  To note that date of the next meeting would take place on 
Wednesday 26 September 2018 at 6.00pm. 
 

 

 

 
The meeting ended at 5.55pm  
 
 
 
Signed by the Chairman 
 
 
 
 
…………………………………….  
Councillor Hutton, 26 September 2018 
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