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Repairs service standard
As part of our service to you, we have 
developed a standard for the repairs service:

 Roof finishes & components 
No leaks, all roof timbers, tiles or slates 
sound and secure, roofing felt and insula-
tion in good condition.

 Roof drainage, gutters & rainwater down  
 pipes
No leaks, free flow of rainwater to drain, 
secure fixings.

 External walls & external wall finishes   
 (excluding decoration) 
No damp penetration to interior, structurally 
sound, rendering, coping and other finishes 
sound & secure.

 Chimney stacks 
Structurally sound, no damp penetration, 
chimney pots sound.

 Internal walls & internal wall finishes    
 (excluding decoration) 
Structurally sound, finishes secure and 
sound.

 Floor & ceiling finishes (excluding 
 decoration) 
Structurally sound, finishes secure and 
sound.

 Windows & external doors 
Structurally sound, secure, glass sound, 
weather proof, easily operated.

 Internal doors, hatches & screens 
Structurally sound, glass sound, easily 
operated.

 Internal & external staircases &    
 handrails 
Structurally sound, treads and trims
undamaged.

 Fixtures - shelving, cupboards & 
 drawers 
Secure fixings, door/drawers structurally 
sound, easily operated, hygienic work 
surfaces.

 Sinks baths & basins 
No leaks, surface hygienic, free discharge, 
taps functioning correctly, securely fixed.

 W.C's 
No leaks, surface clean and free from 
defects, free flow, cistern working, securely 
fixed.

 Soil & waste water drainage
No leaks, free flowing, secure fixing.

 Hot & cold water services 
No leaks, adequate flow, valves and cocks 
working, lagging sound.

 Drainage 
Free flowing, cover, grating and frame 
sound, manhole covers and pipework 
sound, free air inlet sound and clear.

 Paving paths & drives 
Structurally sound and secure.

 Fences, garden walls & gates
Structurally sound and secure. 


