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Got a Suggestion? 
help us improve our service 

Customer Suggestion Scheme 
Blackpool Coastal Housing are committed to improving the services we 
deliver to meet the needs and expectations of our customers. If you 
have any suggestions or ideas for improving our services please use this 
form to let us know. 
 

All the suggestions we receive will be considered by a panel of tenants 
and passed to our Senior Management Team for possible 
implementation. If your idea is really good, you could receive a reward 
of up £50! 

Name: Tel: 

Address: 

Your Suggestion(s): 

Please place in a post box or hand to a member of our staff once 
completed 


