Registering as a New User

® To access the SSP (self service portal) you must first register by clicking on
New User
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Far emergency repairs between 08:00 and 18:00, call 0800 073 0184.
For furthar information, please visit http:fiwww beh.co.ukirepairst

For enquiries regarding supported housing, call 01253 477398 between 08:30 and 17:00. For
further information, please visit http:liwww.bch.co.ukisupportedhousingl
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¢ Enter the required details and choose a memorable password
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Login You can register only if you are a current or former tenant.
Contact Us
This service is available to all tenants including garage tenants.
Updates:
Last updated 15 Enter vour registration details below and click the "Register button. Once complete, your details will be
Nawvermber 2010 validated by a member of our staff and details of how to use the senvice willbe sent to you,
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Confirm Password:
e-mail address:

Confirm e-mail address:

* After completing all of the required fields and clicking the Register button, the
following screen will inform you that (providing you have entered the correct
details) you will receive a personal identification number that can be used to
log in and begin to access the online services...
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Logging in to the Portal
After receiving the confirmation email containing the Personal ID it is now

[ ]
possible to log in to the portal using the credentials provided in the initial

registration
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Updates:
Last updatad: 16 The Blackpool Coastal Housing Self Service Portal provides tenants with the ability to view their rents and
Movernber 2010 repair history, as well as the ability to update their communication details and log a repair request for their
Yersion 2.1.15 current property.
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For emergency repairs between 08:00 and 18:00, call 0800 073 0184.

For further information, please visit http:/liwww.bch.co.ukirepairs/

For enquiries regarding supported housing, call 01253 477898 between 08:30 and 17:00. For
further information, please visit http:llwww.bch.co.uk/supportedhousing/
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