
Registering as a New User 
• To access the SSP (self service portal) you must first register by clicking on 

New User 

 
• Enter the required details and choose a memorable password 

 
• After completing all of the required fields and clicking the Register button, the 

following screen will inform you that (providing you have entered the correct 

details) you will receive a personal identification number that can be used to 

log in and begin to access the online services… 



  



Logging in to the Portal 
• After receiving the confirmation email containing the Personal ID it is now 

possible to log in to the portal using the credentials provided in the initial 

registration 

  
 


