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Paying your Invoice

Pension Service phone number 0800 9179149
01772 234041
Pension Service Home visit 0845 6060265

Pension Service information point surgeries are held in Blackpool at Blackpool Borough
Council Offices and Age Concern 89 Abingdon Street. This is an appointment only
service where help completing forms and general advice about Pension Credit,
Attendance Allowance, Disability Living Allowance, Retirement Pension and other
entitlements is offered. To arrange an appointment please phone 0800 9179149.

Credit Union
Leaseholders are eligible to join the Blackpool Fylde & Wyre Credit Union. The Credit
Union is a not for profit organisation which exists to benefit its members living or working
in Blackpool Fylde and Wyre. It provides savings and affordable loan products. For
more information or to join contact:

The Credit Union Office 01253 478827

Email bfwcu@blackpool.gov.uk

www.bfwcu.co.uk
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Leaseholders Forums & Newsletters to read :
Homeownership Service Improvement Panel & Newsletter

The Service Improvement Panel will meet quarterly at various locations throughout
Blackpool and through this panel Leaseholders have the opportunity to review the
Homeownership service and performance and help us to improve the service. Copies of
the agendas and minutes are published on the Homeownership pages of the BCH web
site http://www.bch.co.uk/leaseholdersRIB/Leaseholdershandbooknewsletterforums.htm

One of the meetings is called the AGM at which BCH and its partners will deliver
presentations.

Blackpool Coastal Housing Customer Involvement Team organise an annual Tenant &

Leasehold Conference at which Homeownership attend and to which all Leaseholders
are invited.
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