
 
 

BLACKPOOL COASTAL HOUSING  

 
SERVICE DELIVERY COMMITTEE MEETING 

 
TUESDAY 1

st
 MARCH 2011 AT 6PM  

 

IN THE BOARDROOM AT COASTAL HOUSE 

 
AGENDA 

 
 
 
1. Apologies 

 
2. Minutes of Previous Meeting & Matters Arising 

 
3. Terms of Reference                                                                    - Attached 

 
4. Repairs and Maintenance Strategy Update   - Attached 

 
5. Direct Labour Organisation of the Year Award                           - Attached 

 
6. Environmental Contracts Re-tendering Update   - Attached 

 
7. Decent Homes Update                 - Attached 

 
8. Former Tenant Arrears Policy     - Attached 

 
9. Financial Inclusion Policy and Action Plan   - Attached 

 
10. Rents Satisfaction Survey     - Attached 

 
11. Current Arrears Performance, 3rd Quarter Report  - Attached 

 
12. Supported Housing Update     - Verbal 

 
13. Forward Plan       - Attached 

 
14. Any Other Business 

 
15. Date of Next Meeting – Tuesday 12th April 2011 at 6pm at Coastal House 

 


