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Customer Feedback & Complaints
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We value all feedback as an opportunity to learn from mistakes, to celebrate when you feel we’ve done things well and to improve our

services to you.

Comments and Compliments

Compliments show our staff that their hard work is appreciated and allow us to learn from the things we have done well, or that you

want us to do more often. We welcome any feedback – whether positive or negative.

Complaints

 

We know that things can and do go wrong and when they do we want you to tell us. If we have treated you unfairly or taken too long to

deal with an issue without good reason or not correctly followed our policies and procedures for instance, we will investigate what

has gone wrong and where possible put things right.

Our commitment to you

We will approach each complaint in an open and fair way and try to provide you with a resolution.

All complaints are dealt with in confidence

Click here to view our Complaints Policy and Procedure which will provide you with information on the complaints process and what

is/not classed as a complaint.

Giving your feedback

You can make a complaint, compliment or comment in any of the following ways:

Telephone: 01253 477900 (option 4, then option 3)

Email: customerinvolvement@bch.co.uk

Facebook and Twitter: @bchblackpool

Write to: Complaints c/o Involvement and Communications Team, Blackpool Coastal Housing, Coastal House, 17-19 Abingdon

Street, Blackpool, FY1 1DG

For complaints, you can also complete an online form here

 

Home

About Us

By using the bch.co.uk website you agree to our use of cookies as described in our cookie policy
Cookie Policy I Understand
We use cookies to track usage and preferences.
I Understand

Choose another section

 

http://www.bch.co.uk/About-Us/Privacy-Policy.aspx
http://www.bch.co.uk/Accessibility.aspx
http://www.bch.co.uk/Sitemap.aspx
http://www.bch.co.uk/Contact-Us/Contact-Us.aspx
http://www.bch.co.uk/Contact-us.aspx
http://www.bch.co.uk/Voiceover.aspx
http://www.bch.co.uk/About-Us/Customer-Feedback-Complaints.aspx?nomobile=1#
http://www.bch.co.uk/About-Us/Customer-Feedback-Complaints.aspx?nomobile=1#
http://www.bch.co.uk/About-Us/Customer-Feedback-Complaints.aspx?nomobile=1#
http://www.bch.co.uk/Home.aspx
http://www.bch.co.uk/Home.aspx
http://www.bch.co.uk/About-Us/About-Us.aspx
http://www.bch.co.uk/About-Us/Customer-Feedback-Complaints.aspx?nomobile=1&download=DownloadasPDFlink_pdf
http://www.bch.co.uk/About-Us/Customer-Feedback-Complaints.aspx?nomobile=1#
https://www.addthis.com/bookmark.php?v=250&pubid=xa-502e5fd570edcb1e
http://www.bch.co.uk/Documents/BCH-Complaint-Policy-2021.pdf
mailto:customerinvolvement@bch.co.uk
http://www.bch.co.uk/About-Us/Complaint-form.aspx
http://www.bch.co.uk/Home.aspx
http://www.bch.co.uk/About-Us/About-Us.aspx


 Social Networks

Join us on facebook

Follow us on Twitter

Follow us on YouTube

Follow us on Instagram
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